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personalur monacemTa dacvis mdgomareobisa da  inspeqtoris  
saqmianobis Sesaxeb personalur monacemTa dacvis inspeqto-
ris 2016 wlis angariSi  mimoixilavs qveyanaSi personaluri 
monacemebis dacvis TvalsazrisiT arsebul tendenciebs, in-
speqtoris aparatis saqmianobis ZiriTad mimarTulebebs, ga-
mowvevebs, gamovlenil samarTaldarRvevebs, maTze reagire-
bis Sedegebsa da sxva problematur sakiTxebs.

2016 weli aRsaniSnavia personalur monacemTa dacvis 
inspeqtoris aparatis instituciuri gaZlierebis, in-
speqtirebis, momarTvianobisa da gamovlenili samarTal-
darRvevebis gazrdili maCveneblebis kuTxiT.  

wina welTan SedarebiT 2016 wels 3-jer gaizarda moqa-
laqeebis, sajaro da kerZo organizaciebisTvis gaweuli 
konsultaciebis raodenoba; aseve 2-jer gaizarda fiziku-
ri pirebis gancxadebebisa da inspeqtirebis ricxobrivi 
maCvenebeli; gamovlinda samarTaldarRvevis 221 faqti; 
63 organizacias daekisra jarima; 35 organizacias mieca 
gafrTxile ba; araerT sajaro da kerZo organizacias daeva-
la monacemTa dacvis uzrunvelsayofad saTanado organi-
zaciul-teqnikuri zomebis gatareba da am mizniT gaica 202 
miTiTeba da rekomendacia; 47 SemTxvevaSi, administraci-
uli pasuxismgeblobis dakisrebisTvis kanonmdeblobiT 
gaTvaliswinebuli xandazmulobis vadis gamo, pasuxismgeb-
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lobis dakisreba ver moxda, xolo 6 SemTxvevaSi, danaSau-
lis niSnebis arsebobis gamo, saqme gadaeca uflebamosil 
samarTaldamcav organos.  

miRebuli gancxadebebisa da inspeqtirebis Sedegad Ses-
wavlil iqna monacemTa damuSaveba Semdeg organizaciebSi/
seqtorebSi:
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evrokavSirisa da gaeros ganviTarebis programis xelSewyobiT 
momzadda inspeqtoris aparatis 2017-2021 wlebis instituci-
uri ganviTarebis strategia; ganisazRvra uwyebis Rirebule-
bebi, misia, xedva, ZiriTadi miznebi da 2-wliani samoqmedo geg-
ma; personaluri monacemebis dacvis sakiTxebze sazogadoebis 
informirebisa da saganmanaTleblo mizniT araerTi Sexvedra 
da sainformacio kampania ganxorcielda. 

saqarTvelosa da evrokavSirs Soris asocirebis dRis 
wesrigis ganxorcielebis erovnuli samoqmedo gegmis 
Sesrulebis mizniT daiwyo muSaoba sakanonmdeblo wina-
dadebebze, rac moqmedi kanonmdeblobis evropul stand-
artebTan SesabamisobaSi moyvanas  isaxavs miznad; inspeqto-
ris aparatis CarTulobiT gaRrmavda evropis sapolicio 
samsaxurTan (evropoli) TanamSromloba. evrosabWosTan Ta-
namSromlobiT daiwyo muSaoba mediisTvis saxelmZRvanelo 
principebis SemuSavebaze, romelTa mTavari mizani moqalaqe-
Ta piradi cxovrebis gaSuqebisas balansis dacvis waxalisebaa. 
inspeqtoris aparatma umaspinZla aRmosavleT partniorobis 
qveynebis personalur monacemTa dacvis sazedamxedvelo or-
ganoebis pirvel konferencias. gaRrmavda ormxrivi TanamS-
romloba sxva qveynebis monacemTa dacvis sazedamxedvelo 
instituciebTan; aseve mzardia interesi saqarTveloSi per-
sonaluri monacemebis dacvis mxriv gatarebuli reformis 
mimarT. 
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nebismieri adamianis personaluri monacemebis dacvis 
uflebasa da monacemTa dammuSavebeli kerZo Tu sajaro 
organizaciebis interesebs Soris samarTliani balansis 
dacvis uzrunvelsayofad aucilebelia rogorc kanoniT 
gaTvaliswinebuli principebis dacva, aseve monacemTa da-
muSavebisTvis Sesabamisi kanonieri safuZvlis arseboba. 

personaluri monacemebis dacvis mimarTulebiT erT -erT 
umTavres problematur sakiTxad kvlav monacemTa da-
muSavebis principebis daucveloba rCeba. 2016 wlis ganmav-
lobaSi Seswavlili organizaciebis didi nawili monacemebs 
legitimuri miznis araadekvaturi da araproporciuli 
moculobiT amuSavebs. xSiria, aseve, uvadod an araadekva-
turad xangrZlivi vadiT monacemTa Senaxvis praqtikac. aR-
niSnuli ki araerT moqalaqes uqmnis problemas, maT Soris, 
sxvadasxva saxis momsaxurebis miRebis procesSi. gamoikve-
Ta, aseve, janmrTelobis mdgomareobis Sesaxeb araswori 
informaciis gamJRavnebis gamo, bavSvebisa da maTi ojaxis 
wevrebis uaryofiTi wnexis qveS moqcevis faqtebi.

2016 wels inspeqtoris mier ganxiluli 216 gancxadebidan 
121 moqalaqis gancxadeba swored monacemTa damuSavebis sa-
fuZvlebisa da principebis sakiTxs ukavSirdeboda; aqedan, 
gancxadebebis didi nawili exeboda maT finansur monaceme-
bze wvdomisa da sasesxo valdebulebebis Sesaxeb monaceme-



12

bis mesame pirebisTvis gamJRavnebas, aseve, janmrTelobis 
mdgomareobis Sesaxeb informaciis xelmisawvdomobas. 

ganxiluli gancxadebebisa da inspeqtirebis Sedegad gam-
ovlinda monacemTa safuZvlis gareSe damuSavebisa da prin-
cipebis darRvevis 121 SemTxveva. organizaciebis nawils 
administraciuli pasuxismgeblobis saxiT daekisra saxde-
li _ jarima an gafrTxileba, xolo garkveul SemTxvevebSi, 
pasuxismgebloba ver daekisra, samarTaldarRvevis Cadeni-
dan moqmedi kanonmdeblobiT dadgenili orTviani xanda-
zmulobis vadis gasvlis gamo. miuxedavad amisa, monacemTa 
damuSavebasTan dakavSirebuli naklovanebebis aRmosafx-
vrelad organizaciebs miecaT Sesasruleblad savaldebu-
lo miTiTebebi.

am angariSSi warmodgenilia 2016 wels inspeqtoris saqmi-
anobis Sedegad gamovlenili ZiriTadi kanondarRvevebi; 
aseve, mocemulia konkretuli magaliTebi, romelTa gan-
zogadeba da analizi naTlad warmoaCens personaluri 
monacemebis dacvis mniSvnelobas.

 

2016 wels kvlav aqtualuri iyo sakredito informaciis xel-
misawvdomobis sakiTxi, rasac adasturebs sakredito monace-
mebis damuSavebis Taobaze konsultaciebisa da gancxadebebis 
raodenobis zrda. ss `kreditinfo saqarTvelo~ komerciuli 
bankebis mier dafuZnebuli organizaciaa, romelic saqarT-
veloSi moqmedi kreditis gamcemi organizaciebisgan mudmiv 
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reJimSi iRebs informacias fizikuri Tu iuridiuli pire-
bis fuladi valdebulebebis Sesaxeb. miRebuli informaciis 
safuZvelze formirdeba monacemTa baza, romelze wvdomis 
uflebis miniWebisTvis sakmarisia mxolod Sesabamisi xe-
lSekrulebis gaformeba, SeTanxmebuli safasuris sanacvlod. 

piris gadaxdisunarianobis Sesaxeb informacia da misi samo-
mavlo sakredito qcevis prognozireba kreditis gamcemi or-
ganizaciebis saqmianobisaTvis umniSvnelovanesia. ss `kred-
itinfo saqarTvelos~ monacemTa bazaSi yovelTviurad 3 
milionamde Zieba aRiniSneba bankebis, mikrosafinanso organi-
zaciebis, onlainmsesxeblebis, salizingo da sadazRvevo kom-
paniebis, esTetikuri momsaxurebis dawesebulebebis, samSene-
blo da sadistribucio kompaniebisgan. inspeqtorma 2015 wlis 
angariSSi miuTiTa ss `kreditinfo saqarTvelos~ saqmianobis 
normatiul doneze regulirebis aucileblobis Sesaxeb da es 
sakiTxi 2016 welsac ar kargavs aqtualobas. aRniSnul bazaSi 
monacemTa damuSavebis kanonierebis mniSvnelobas xazs usvams 
monacemTa bazis moculobac, romelSic daaxloebiT 2 300 000 
fizikuri piris Sesaxeb aris Canaweri.

inspeqtorisTvis wardgenili gancxadebebiT moqalaqeebi 
umeteswilad sadavod xdidnen ss `kreditinfo saqarTvelos~ 
bazaSi arsebul maT monacemebze wvdomis kanonierebas; rig 
SemTxvevebSi ki Seswavlis sagans warmoadgenda aRniSnul baza-
Si asaxuli monacemebis sizuste da kanondarRveviT monaceme-
bze wvdomis SemTxvevebis Sesaxeb informaciis bazidan waSlis 
SesaZlebloba. 
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ss `kreditinfo saqarTvelos~ baziT sargebloba gulisxmobs 
ara mxolod piris fuladi valdebulebis Sesaxeb informaciis 
miRebas, aramed monacemebis statistikuri analizis Sedegad 
gamoTvlili sareitingo qulis (e.w. individualuri naerTi 
sqori) xelmisawvdomobasac. `individualuri naerTi sqori~ 
piris sagadaxdo qcevis, masTan dakavSirebuli fizikuri pire-
bisa da kompaniebis monacemebis analizis safuZvelze axdens 
misi samomavlo sakredito qcevis prognozirebas, adgens va-
dagadacilebis albaTobas da potenciuri riskis kategorias. 
kreditis gacemamde praqtikulad yvela organizacia amowmebs 
da iTvaliswinebs ss `kreditinfo saqarTvelos~ mier gamo-
Tvlil sakredito sareitingo qulas. 

Tumca saangariSo periodSi gamovlinda zemoxsenebuli ba-
ziT sargeblobis faqtebi iseTi organizaciebisganac, ro-
melTa saqmianobac pirdapir kavSirSi ar aris sakredito mom-
saxurebasTan. maT Soris iyvnen, magaliTad, kosmetikuri da 
esTetikuri momsaxurebis gamwevi organizaciebi, romlebic 
monacemTa bazaze wvdomis saWiroebas momxmareblis gadaxdis-
unarianobis Semowmebis mizniT xsnidnen. maTi ganmartebiT, 
produqcia gaicemoda `Sida ganvadebis~ pirobebiT da momx-
mareblis sakredito istoriis gacnoba Sesabamisi finansuri 
riskis gansazRvrisTvis iyo mniSvnelovani. 

kreditis gamcemi organizaciebis mier ss `kreditinfo saqa-
rTvelosTvis~ finansuri valdebulebis Sesaxeb informaciis 
gadacema an/da organizaciis monacemTa bazaSi sakredito mo-
nacemebze wvdoma, mxareTa Soris gaformebuli standartu-
li xelSekrulebis Tanaxmad, dasaSvebia mxolod monacemTa 
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subieqtis Tanxmobis safuZvelze. miuxedavad amisa, saangari-
So periodSi inspeqtoris mier Seswavlili saqmeebidan kvlav 
gamovlinda monacemTa subieqtis Tanxmobis gareSe monaceme-
bis gadamowmebis faqtebi. aRsaniSnavia isic, rom winaswar ar 
aris gansazRvruli pirTa/organizaciaTa wre, romelTac mx-
olod Sesabamisi saWiroebis SemTxvevaSi SeiZleba hqondeT ss 
`kreditinfo saqarTvelos~ monacemTa bazaze wvdomis ufle-
bamosileba, ss `kreditinfo saqarTvelo~ ki Tavad ver uz-
runvelyofs bazaSi dacul monacemTa gadacemamde TiToeuli 
monacemis damuSavebis samarTlebrivi safuZvlis arsebobis 
dadgenas, rac gansakuTrebiT zrdis monacemebze ukanono 
wvdomis risks.

sagulisxmoa, rom ss `kreditinfo saqarTvelo~ inaxavs ara 
mxolod finansuri davalianebis mqone piris Sesaxeb informa-
cias (`negatiuri istoria~), aramed monacemebs im pirebis Ses-
axebac, romlebmac srulad da jerovnad Seasrules Sesabamisi 
sakredito dawesebulebebis mimarT nakisri valdebulebebi. 
maTi sareitingo qulis gamoTvlaze ki gavlenas axdens bazaSi 
piris Sesaxeb monacemebze wvdomis faqt(eb)i da raodenoba. 

saangariSo periodSi sakredito istoriaze uaryofiTi gav-
lenis moxdenis prevenciis mizniT, inspeqtors gancxadebiT 
mimarTes moqalaqeebma, romlebic moiTxovdnen ss `kredit-
info saqarTvelos~ monacemTa bazaSi maT Sesaxeb ukanonod 
damuSavebuli monacemis waSlas. sakiTxis Seswavlis Semdgom 
inspeqtorma daadgina, rom sxvadasxva momxmareblis mier gan-
mcxadeblebis monacemebze wvdomasTan dakavSirebuli infor-
macia aisaxeboda da inaxeboda ss `kreditinfo saqarTvelos~ 
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sistemaSi. vinaidan gancxadebebis ganxilvis farglebSi aseve 
dadginda monacemebze kanonis darRveviT wvdomis faqti, in-
speqtoris gadawyvetilebiT, ss `kreditinfo saqarTvelos~ 
daevala, waeSala monacemebze kanondarRveviT ganxorciele-
buli wvdomis Sesaxeb informacia. amas garda, ss `kreditinfo 
saqarTvelos~ daevala monacemTa bazaSi monacemTa subieqtis 
Sesaxeb arsebuli sakredito istoriis monacemebidan subieq-
tis monacemebze ukanonod ganxorcielebuli wvdomis Sesaxeb 
informaciis waSlis wesebis SemuSaveba da danergva, am mizniT 
ki, Sesabamisi organizaciul-teqnikuri RonisZiebebis gatare-
ba.

saangariSo periodSi aseve gamovlinda organizaciisTvis gan-
kuTvnili momxmareblis saxelis arauflebamosili piris mier 
gamoyenebis SemTxvevebic. inspeqtoris mier Seswavlil erT-
erT saqmeze ki ss `kreditinfo saqarTvelos~ daevala monace-
mTa bazaSi arsebuli monacemebis Senaxvisa da waSlis vadebis 
naTlad da amomwuravad gansazRvra.

piris sakredito informaciaze aramarTlzomieri wvdomis-
gan dasacavad mniSvnelovania: 

•	 kreditis gamcemma organizaciebma monacemebze wvdoma ga-
naxorcielon mxolod samarTlebrivi safuZvlisa da Sesa-
bamisi kanonieri miznis arsebobisas;

•	 ss `kreditinfo saqarTvelom~ SeimuSaos saTanado organi-
zaciul-teqnikuri zomebi monacemTa bazaze arasanqcire-
buli wvdomis riskis minimumamde dasayvanad;



17

•	 sakanonmdeblo doneze ganisazRvros monacemTa baziT 
sargeblobis wesebi, monacemTa kategoria, monacemTa Sen-
axvis vadebi; saWiroebidan gamomdinare, SeizRudos monace-
mTa baziT sargeblobis uflebamosilebis mqone pirTa wre 
da sxva.

 
 

eleqtronuli formiT sesxis gacemis procesis simartive, 
xelmisawvdomoba, siswrafe  _ am da sxva faqtorebis gamo, 
onlainsesxis servisiT sul ufro meti moqalaqe sarge-
blobs, rac, Tavis mxriv, mniSvnelovnad zrdis onlainsesx-
ebis gamcemi kompaniebis mxridan personaluri monacemebis 
damuSavebis moculobas. kompaniebi msesxeblis Sesaxeb in-
formacias, ZiriTadad, moipoveben onlainreJimSi, Tavad 
monacemTa subieqtisgan. rogorc wesi, sesxis msurveli piri 
registrirdeba kompaniis vebgverdze, eleqtronuli ga-
nacxadis formaSi miuTiTebs Tavis monacemebs (mag. saxels, 
gvars, pirad nomers, misamarTs, sakontaqto informacias 
da sxva) da eTanxmeba (Rilakis _ `veTanxmebi~ moniSvniT) 
kompaniis mier gansazRvruli xelSekrulebis pirobebs. 
umetes SemTxvevaSi, eleqtronul ganacxadSi gamijnuli ar 
aris savaldebulod da arasavaldebulod Sesavsebi grafe-
bi; amasTanave, msesxebeli, rogorc wesi, naklebad ecnoba 
xelSekrulebis pirobebs, detalurad. Sedegad, mas ar aqvs 
sakmarisi informacia, Tu ra mizniT da moculobiT gamoi-
yenebs kompania mis personalur monacemebs da ra proble-
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mebi SeiZleba mohyves, monacemTa dacvis TvalsazrisiT, 
misi mxridan valdebulebis Seusruleblobas (msesxeblis 
samsaxurTan an ojaxTan kreditoris saxeliT dakavSireba, 
davalianebis Sesaxeb informaciis yovelgvari saWiroebis 
gareSe gamJRavneba da a.S. )

2016 wlis ganmavlobaSi personalur monacemTa dacvis in-
speqtoris mier ganxiluli gancxadebebis sakmaod didi 
nawili swored onlainsesxebis gamcemi da problemuri ses-
xebis amomRebi kompaniebis mier monacemebis damuSavebis 
kanonierebas Seexeboda. ganmcxadeblebi, ZiriTadad, miu-
TiTebdnen maTi finansuri davalianebis Sesaxeb informaci-
is mesame pirebisaTvis (ojaxis wevrebis, mezoblebis, mego-
brebis an/da TanamSromlebisTvis) ukanonod gamJRavnebis 
faqtebze, aseve, sesxis xelSekrulebebSi personaluri mo-
nacemebis damuSavebis maregulirebeli punqtebis kanonSe-
usabamo Sinaarsze.

fizikuri piris finansuri davalianebis Sesaxeb informa-
cia (davalianebis arseboba, misi odenoba, gadaxdis vada da 
sxva) warmoadgens personalur monacems da misi gamJRavne-
ba mesame pir(eb)isTvis dasaSvebia mxolod im SemTxvevaSi, 
Tu arsebobs monacemTa gamJRavnebis samarTlebrivi sa-
fuZveli (mag. monacemTa subieqtis Tanxmoba; monacemTa 
dammuSaveblis an mesame piris aRmatebuli kanonieri in-
teresi da sxva), monacemTa gamJRavneba aucilebelia konk-
retuli kanonieri miznis misaRwevad da gamJRavnebuli 
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monacemebis moculoba Seesabameba legitimur mizans. mo-
nacemTa dammuSaveblebi, miT ufro finansur seqtorSi mo-
muSave organizaciebi, romlebic floben piris finansuri 
mdgomareobis Sesaxeb informacias, valdebulni arian, da-
icvan samarTliani balansi TavianT kanonier interesebsa 
da msesxeblis personaluri monacemebis dacvis uflebas 
Soris. monacemTa subieqtis personaluri monacemebis (maT 
Soris, finansuri davalianebis Sesaxeb informaciis) mes-
ame pirebisTvis gamJRavneba pirdapir kavSirSi unda iyos 
monacemTa dammuSavebeli organizaciis legitimuri in-
teresis dacvasTan da warmoadgendes miznis miRwevisTvis 
aucilebel zomas. 

2016 wels personalur monacemTa dacvis in-
speqtors momarTa moqalaqem, romelic miu-
TiTebda, rom erT-erTma onlainsesxis gamcemma 
kompaniam misi finansuri davalianebis Sesaxeb in-
formacia gaumJRavna mis TanamSromlebs. niSan-
doblivia, rom aRniSnuli pirebi ganmcxadebels 
sesxis xelSekrulebaSi ar hyavda miTiTebuli, 
rogorc sakontaqto pirebi. amasTan, sesxis xe-
lSekruleba iTvaliswinebda mxareebs Soris ko-
munikaciis mxolod ramdenime konkretul formas 
(satelefono nomriT, eleqtronuli fostiTa da 
misamarTze dakavSirebiT) da ar moicavda mesa-
me pirebisaTvis finansuri davalianebis Sesaxeb 
informaciis gadacemis SesaZleblobas. miuxeda-
vad amisa, kompaniam ganmcxadebelTan komunikaci-
is gzad airCia swored mesame pirebis meSveobiT 
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masTan dakavSireba da maT gaumJRavna ganmcxade-
blis finansuri davalianebis Sesaxeb informa-
cia. kompanias ar gamouyenebia ganmcxadebelTan 
pirdapiri komunikaciis sxva saSualebebi; amasTan, 
mesame pirebisaTvis ganmcxadeblis finansuri 
davalianebis arsebobis Sesaxeb informaciis mi-
wodeba ar warmoadgenda aucileblobas; kompan-
ias ganmcxadeblis informireba SeeZlo imgvarad, 
rom mesame pirebisaTvis xelmisawvdomi ar gamx-
dariyo misi finansuri mdgomareobis Sesaxeb de-
taluri informacia. amdenad, kompanias ar gaaCnda 
ganmcxadeblis Sesaxeb informaciis gamJRavnebis 
samarTlebrivi safuZveli. kompaniis mier monace-
mTa mesame pirisaTvis gamJRavnebiT dadginda ̀ per-
sonalur monacemTa dacvis Sesaxeb~ saqarTvelos 
kanonis me-5 muxlis darRveva da kompanias daeki-
sra administraciuli pasuxismgebloba, jarimis 
saxiT.

xSiria SemTxvevebi, rodesac onlainsesxis gamcemi kompa-
niebi problemur sesxs gadascemen sesxebis gadaxdis uz-
runvelyofaze momuSave sxva kompaniebs. aseT SemTxveveb-
Si, xSirad sesxis amomReb kompanias gadaecema msesxeblis 
personaluri monacemebi da eniWeba uflebamosileba, imo-
qmedos sesxis gamcemi kompaniis saxeliT/misi miznebisaT-
vis. am SemTxvevaSi `personalur monacemTa dacvis Sesaxeb~ 
saqarTvelos kanonis miznebisaTvis is warmoadgens sesx-
is gamcemi kompaniis _ monacemTa dammuSaveblis ufleba-
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mosil pirs. 2016 wels gamovlinda SemTxvevebi, rodesac 
uflebamosilma pirebma sesxis gadaxdis uzrunvelsayo-
fad mimarTes monacemTa damuSavebis iseT meTodebs, ro-
melTa samarTlebrivi safuZveli, kanonieri mizani da 
aucilebloba ar arsebobda. maT Soris iyo: msesxeblis 
samuSao adgilze, sacxovrebel misamarTze viziti da fi-
nansuri davalianebis Sesaxeb sakiTxis sxva pirebis Tan-
daswrebiT ganxilva; msesxeblis moZieba mis yvela SesaZlo 
nacnobTan dakavSirebis gziT; nacnobebisTvis msesxeblis 
finansuri davalianebis Sesaxeb informaciis pirdapir Tu 
iribad miwodeba da sxva. 

rogorc sesxis gamcemi, aseve problemuri sesxis gadax-
dis uzrunvelyofaze momuSave kompaniebi valdebulni 
arian, monacemTa gamJRavnebisas gaiTvaliswinon monace-
mTa damuSavebis kanoniT dadgenili wesebi da akrZalvebi. 
winaaRmdeg SemTxvevaSi, dgeba maTTvis administraciuli 
pasuxismgeblobis dakisrebis sakiTxi. monacemTa kanon-
darRveviT damuSavebis faqtebi, garda imisa, rom laxavs 
monacemTa subieqtis uflebebs, zians ayenebs kompaniis 
saxelsa da saqmian reputaciasac. 

rogorc wesi, sesxis xelSekrulebebi iTvaliswinebs msesx-
eblis personaluri monacemebis damuSavebis Sesaxeb stan-
dartul pirobebs, romliTac msesxebeli Tanxmdeba Tavi-
si personaluri monacemebis damuSavebaze. Tumca, umetes 
SemTxvevaSi, aseTi pirobebis Sinaarsi moqalaqeTaTvis 
bundovania, konkretuli xelSekrulebis muxlebis zogadi 
formulirebebis gamo. kanonis mixedviT, Tanxmoba monace-



22

mTa subieqtis mier Sesabamisi informaciis miRebis Semdeg 
mis Sesaxeb monacemTa gansazRvruli mizniT damuSavebaze 
zepirad, satelekomunikacio an sxva Sesabamisi saSualebiT 
gamoxatuli nebaa. 

personaluri monacemebis damuSavebis maregulirebeli 
saxelSekrulebo pirobebis Sedgenisas gasaTvaliswinebe-
lia `personalur monacemTa dacvis Sesaxeb~ saqarTvelos 
kanonis moTxovnebi ara formalur, aramed Sinaarsobriv 
WrilSi. xelSekrulebaSi cxadad da naTlad unda aisaxos 
monacemTa damuSavebis savaraudo moculoba da fargle-
bi, maT Soris _ finansur mdgomareobasTan dakavSirebuli 
informaciis mesame pirebisTvis gadacemis SemTxvevebi da 
formebi. 

2016 wels inspeqtoris mier Seswavlil ramdenime SemTx-
vevaSi sesxis xelSekrulebis pirobebi ar CaiTvala mona-
cemTa konkretuli mizniTa da formiT damuSavebaze msesx-
eblis mier gacxadebul Tanxmobad, maTi arasruli, zogadi 
an/da farTo formulirebis gamo. yvela msgavs viTarebaSi, 
kompaniebs miecaT rekomendacia, personaluri monacemebis 
damuSavebasTan dakavSirebul saxelSekrulebo pirobebSi 
naTlad mieTiTebinaT konkretuli mizani da damuSavebis 
formebi.

2016 wels personalur monacemTa dacvis in-
speqtors gancxadebiT momarTa moqalaqem, ro-
melic miuTiTebda, rom erT-erT onlainsesxebis 
gamcem kompaniasa da mas Soris gaformebuli ses-
xis xelSekrulebis is piroba, romelic Seexeboda 
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msesxeblis personaluri monacemebis damuSavebas, 
ewinaaRmdegeboda `personalur monacemTa dacvis 
Sesaxeb~ saqarTvelos kanonis moTxovnebs. sesxis 
xelSekrulebis xsenebuli punqtis formulireba 
iyo Semdegi: `xelSekrulebiT, momxmarebeli kom-
panias aniWebs upirobo uflebas, momxmareblis 
Sesaxeb informacia (maT Soris, personaluri mo-
nacemebis Semcveli informacia), momxmarebelT-
an damatebiTi SeTanxmebis gareSe gadasces mesame 
pirebs, maT Soris: momxmareblis mier miTiTebul 
sakontaqto pirebs, ojaxis wevrebsa da momxmare-
blis misamarTze mcxovreb sxva pirebs, problemu-
ri sesxebis amoRebaze momuSave kompaniebs, Tanxis 
gadaricxvis servisis momwodebel kompaniebs da 
sxva pirebs. mesame pirebisTvis personaluri mo-
nacemebis gadacema SesaZlebelia winamdebare xe-
lSekrulebiTa da saqarTvelos kanonmdeblobiT 
miniWebuli uflebebis realizaciisa da arsebuli 
valdebulebebis Sesrulebis mizniT, maT Soris, 
msesxeblis mier sesxis xelSekrulebiT gaTvalis-
winebuli valdebulebebis Sesrulebisas msesxeb-
lis moZiebisa da sesxis gadaxdevinebis mizniT.~

gancxadebis ganxilvis farglebSi inspeqtorma 
miiCnia, rom sesxis xelSekrulebis aRniSnuli pun-
qti iyo zogadi, farTo; calkeul SemTxvevebSi 
ganmcxadebels ar aZlevda informacias misi mo-
nacemebis mesame pirebisaTvis, maT Soris, ojaxis 
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wevrebisaTvis gadacemis SesaZlo miznebis Sesaxeb. 
saxelSekrulebo piroba, konkretuli aucileblo-
bisa da saWiroebis dasabuTebis gareSe, ver miiCne-
oda ganmcxadeblis finansuri davalianebis Sesax-
eb informaciis mesame pirebisTvis gamJRavnebaze 
gacxadebul nebayoflobiT Tanxmobad. 

aRweril SemTxvevaSi, inspeqtoris gadawyve tile-
biT, dammuSavebels mieca miTiTeba, personaluri 
monacemebis damuSavebis maregulirebel saxel-
Sekrulebo pirobebSi mkafiod da konkretulad 
Camoeyalibebina monacemTa damuSavebis mizne-
bi da realuri saWiroebis mixedviT ganesazRvra 
dasamuSavebeli monacemebis moculoba.

mniSvnelovania, sesxebis gamcemma da problemuri sesxebis 
amomRebma kompaniebma monacemTa damuSavebisas: 

•	 monacemTa subieqtebs naTlad miawodon informacia 
maTi monacemebis damuSavebis, maT Soris, savarau-
do gamJRavnebis SemTxvevebis Sesaxeb (vis SeiZleba 
gaumJRavnon monacemebi, rodis, ra SemTxvevaSi da ra 
moculobiT);

•	 piris davalianebis Sesaxeb informacia mesame pirebs 
gaumJRavnon mxolod im SemTxvevaSi, Tu es iqneba 
aucilebeli da ukiduresi zoma kompaniis kanonieri 
miznis misaRwevad da monacemebi gaamJRavnon mini-
maluri moculobiT.
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xSirad monacemTa dammuSavebeli organizaciebi sargebloben 
sxvadasxva kompaniis momsaxurebiT da maTTan dacul person-
alur monacemebs am kompaniebisTvisac xelmisawvdoms xdian. 
aseT SemTxvevaSi kompaniebi monacemebs amuSaveben davalebis 
gamcemi organizaciisTvis/misi saxeliT da `personalur mo-
nacemTa dacvis Sesaxeb~ saqarTvelos kanonis miznebisaTvis 
warmoadgenen monacemTa dammuSavebelTan saxelSekrule-
bo urTierTobaSi myof uflebamosil pirebs. aRniSnuli xe-
lSekruleba unda gaformdes kanoniT dadgenili formiTa da 
wesiT. 

2016 wels personalur monacemTa dacvis inspeqtoris mier 
uflebamosili piris meSveobiT monacemTa damuSavebis 
kanonierebis Seswavlisas gamovlinda SemTxvevebi, rodesac 
uflebamosil pirsa da monacemTa dammuSavebels Soris ga-
formebuli xelSekruleba erToblivad aregulirebda ram-
denime momsaxurebis gawevis sakiTxs da Sinaarsobrivad mo-
icavda personaluri monacemebis damuSavebis davalebasac. 
garkveul SemTxvevebSi, aseTi davaleba ar Seesabameboda kano-
niT dadgenil wess. magaliTad, xelSekruleba ar iyo gafor-
mebuli werilobiT; ar iyo gawerili monacemTa usafrTxoebis 
dacvis Sesabamisi meqanizmebi; gamovlinda SemTxvevebi, rode-
sac uflebamosilma pirma gadaaWarba xelSekrulebiT mini-
Webul uflebamosilebebs da sxva.
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2016 wels, erT-erTi gancxadebis ganxilvis far-
glebSi, inspeqtorma Seiswavla onlainsesxis gam-
cem da problemuri sesxebis gadaxdis uzrunve-
lyofaze momuSave kompaniebs Soris gaformebuli 
momsaxurebis xelSekruleba, personaluri mo-
nacemebis damuSavebis davalebis nawilSi. gairkva, 
rom aRniSnuli xelSekruleba ar Seicavda kanoniT 
dadgenil akrZalvebsa da monacemTa damuSavebis 
wesebs, ar iyo gawerili monacemTa usafrTxoebis 
uzrunvelyofis konkretuli meqanizmebi da ufle-
bamosilebis gadametebis prevenciis saSualebe-
bi. amasTan, kompaniebma ganmartes, rom monacemTa 
dammuSavebeli uflebamosil pirs monitorings 
saerTod ar uwevda, maSin, rodesac, kanonis Ta-
naxmad, monacemTa dammuSavebeli valdebulia, 
monitoringi gauwios uflebamosili piris mier 
monacemTa damuSavebas, Sesabamis xelSekrule-
baSi asaxos kanoniT gaTvaliswinebuli wesebi, 
akrZalvebi da monacemTa usafrTxoebis ufleba-
mosili piris mier zomebis miRebis valdebuleba, 
raTa minimumamde Seamciros monacemTa ukanono 
an SemTxveviTi gamJRavnebisa Tu sxva  gvarad da-
muSavebis riski. 

kompaniebs daevalaT, monacemTa damuSavebis 
davalebis Sesaxeb xelSekruleba SesabamisobaSi 
moeyvanaT `personalur monacemTa dacvis Sesaxeb~ 
saqarTvelos kanonis moTxovnebTan.
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gancxadebebis ganxilvis farglebSi gamovlinda personalu-
ri monacemebis damuSavebis davalebis Sesaxeb werilobiTi Se-
Tanxmebis ararsebobisa da uflebamosili piris mier monace-
mTa damuSavebis procesis dauregulireblobis ramdenime 
faqti. gaurkveveli iyo, ras moicavda davaleba, ra formiT 
unda Sesrulebuliyo da rogor iqneboda uzrunvelyofili 
monacemTa keTilsindisierad damuSaveba da misi usafrTxoeba. 

`personalur monacemTa dacvis Sesaxeb~ saqarTvelos kanonis 
Tanaxmad, uflebamosilma pirma monacemebi unda daamuSaos 
monacemTa dammuSaveblis mier misTvis miniWebuli ufleba-
mosilebis farglebSi, rac, Tavis mxriv, emsaxureba monacemTa 
Tavdapirveli miznis Seusabamo da kanondarRveviT damuSave-
bis prevencias. aseve, Zalian mniSvnelovania, rom monacemTa 
dammuSavebelma monacemTa damuSaveba daavalos maqsimalurad 
kvalificiur, sando da keTilsindisier pirs, radgan SesaZle-
belia, uflebamosili piris arakeTilsindisierebam gamoiwvi-
os personaluri monacemebis kanondarRveviT gamoyeneba.

2016 wels personalur monacemTa dacvis in-
speqtors momarTa moqalaqem, romelic miuTiTeb-
da, rom misi finansuri davalianebis arsebobis 
da odenobis Sesaxeb informacia gamsesxebelma 
satelefono saubrisas gaumJRavna misi ojaxis 
wevrebs. rogorc gairkva, ganmcxadebeli mkacrad 
asaidumloebda finansuri davalianebis  Sesa-
xeb informacias, aRniSnuli informaciis gamJRa-
vnebis Semdeg ki warmoiSva mwvave konfliqti 
ganmcxadebelsa da misi ojaxis wevrebs Soris. 
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gancxadebis ganxilvis farglebSi dadginda, rom 
monacemebi damuSavda uflebamosili piris meS-
veobiT. kerZod, uflebamosilma pirma piradi 
iniciativiT, dammuSavebelTan SeuTanxmeblad, 
daadgina ganmcxadeblis ojaxis wevrebis vinaoba, 
moipova maTi satelefono nomrebi da gaumJRavna 
maT ganmcxadeblis finansuri davalianebis Sesax-
eb informacia. uflebamosil pirTan gaformebu-
li xelSekrulebis mixedviT, uflebamosili piri 
valdebuli iyo, keTilsindisierad Seesrulebina 
davalebebi, romlebic unda yofiliyo marTlzom-
ieri, ganxorcielebadi da konkretuli; amasTan, 
uflebamosil pirs ekrZaleboda msesxeblis per-
sonaluri monacemebis mesame pirebisTvis gam-
JRavneba. dadginda, rom monacemTa dammuSavebels 
uflebamosili pirisTvis ar miuniWebia ganmcxade-
blis finansuri davalianebis Sesaxeb informaciis 
misi ojaxis wevrebisaTvis gamJRavnebis ufleba-
mosileba. amasTan, saqmis garemoebebidan gamom-
dinare, ar arsebobda ganmcxadeblis finansuri 
davalianebis Sesaxeb informaciis gamJRavnebis 
aucilebloba.

vinaidan, aRweril SemTxvevaSi, uflebamosilma 
pirma gadaaWarba monacemTa dammuSaveblis mier 
misTvis miniWebuli uflebamosilebis farglebs 
da ganmcxadeblis monacemebi mesame pirebs gaum-
JRavna kanonis darRveviT, administraciuli pa-
suxismgebloba jarimis saxiT swored mas daekisra. 
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uflebamosili pirisTvis monacemebis damuSavebis 
davalebisas organizaciebma unda gaiTvaliswinon:

•	 davalebis xelSekruleba unda gaformdes werilobiT da 
iTvaliswinebdes uflebamosili piris mier monacemTa da-
muSavebis specialur wesebsa da akrZalvebs; 

•	 dauSvebelia monacemTa damuSavebis Sesaxeb xelSekrulebis 
dadeba, Tu uflebamosili piris saqmianobidan an/da 
miznebidan gamomdinare, arsebobs monacemTa aramiznobrivi 
damuSavebis safrTxe;

•	 dauSvebelia uflebamosili piris mier nebismieri sxva 
mizniT monacemTa Semdgomi damuSaveba. uflebamosilma 
pirma monacemTa damuSavebis ufleba sxva pirs monacemTa 
dammuSaveblis Tanxmobis gareSe ar unda gadasces;

•	 monacemTa dammuSavebeli valdebulia, monitoringi 
gauwios uflebamosili piris mier monacemTa damuSavebas.

sajaro da kerZo organizaciebi Sromis maregulirebeli kanon-
mdeblobisa da Tavad damsaqmeblebis Tanxmobis safuZvelze 
amuSaveben dasaqmebuli pirebis personalur monacemebs. rig 
SemTxvevebSi organizaciebs aqvT legitimuri interesi, mom-
saxurebis xarisxis kontrolis mizniT daamuSaon dasaqmebu-
li pirebis Sesaxeb garkveuli moculobis informacia, Tumca 
organizaciebis interesebis dacva ar unda moxdes dasaqmebul 
pirTa uflebebis araproporciuli SezRudvis xarjze. 
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saangariSo periodSi araerTi msxvili kerZo organizaciis 
Semowmebis Sedegad dadginda, rom organizaciebi ganusaz-
Rvreli vadiT inaxaven sxvadasxva kategoriis personalur 
monacemebs, im SemTxvevaSic, ki rodesac aRar arsebobda aR-
niSnuli monacemebis damuSavebis kanonieri mizani. magaliTad, 
gamovlinda, rom organizaciebi ramdenime wlis ganmavlobaSi 
inaxavdnen im dasaqmebis kandidatebis monacemebs, romelTac 
ver gaiares konkursi. Senaxul monacemebs Soris iyo: kandi-
datTa reziumeebi, maT mier wardgenili cnobebi, kandidatTa 
ojaxis wevrebis monacemebi da maTi testirebis Sedegebi. or-
ganizaciebma ver daasabuTes, Tu ra mizniT inaxavdnen dasaqme-
bis kandidatTa personalur monacemebs ganusazRvreli vadiT. 

dasaqmebuli pirebis personaluri monacemebis damuSave-
baze msjelobisas aseve Zalian mniSvnelovania dasaqme-
buli pirebis mier samuSao periodSi ganxorcielebuli 
mimoweris monitoringis kanonierebis sakiTxi. marTalia, mo-
qmedi kanonmdebloba ar gansazRvravs samsaxurebrivi mimow-
eris monitoringis konkretul wesebs, magram dasaqmebuli 
pirebis piradi cxovrebis xelSeuxeblobis uzrunvelsayofad 
aucilebelia  monacemTa damuSavebis principebis daculoba 
da mimoweris monitoringi mxolod kanoniT gansazRvruli sa-
fuZvlebis arsebobisas. 

saangariSo periodSi inspeqtors gancxadebiT 
momarTa orma moqalaqem, romlebic miuTiTebd-
nen damsaqmeblis mier maT sargeblobaSi arsebuli 
eleqtronuli komunikaciebis saSualebebis moni-
toringisa da maTi piradi mimoweris Sinaarsis gac-
nobaze. sakiTxis Seswavlis procesSi gamovlinda, 
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rom dasaqmebuli pirebis sargeblobaSi arsebuli 
eleqtronuli komunikaciebis saSualebebi regis-
trirebuli iyo kompaniis saxeliT da dasaqmebuli 
pirebis mier gamoiyeneboda kompaniis momxmare-
belTan komunikaciis miznebisTvis. aseve dadginda, 
rom dasaqmebuli pirebi informirebulni iyvnen 
momxmarebelTan urTierTobis xarisxis kontro-
lis mizniT maT sargeblobaSi arsebuli eleqtro-
nuli komunikaciis saSualebis monitoringis Tao-
baze, Tumca kompania dasaqmebul pirebs aniWebda 
uflebamosilebas, samsaxurebrivi miznebisTvis 
gadacemuli eleqtronuli komunikaciis saSuale-
bebi gamoeyenebinaT piradi mimoweris mizniTac. 
aRniSnulis gaTvaliswinebiT, gancxadebis ganxil-
vis farglebSi Seswavlilma garemoebebma cxadyo, 
rom kompanias ar hqonda gansazRvruli dasaqme-
buli pirebis sargeblobaSi arsebuli eleqtro-
nuli komunikaciebis saSualebebis monitoringis 
farglebi da miznebi, rac qmnida dasaqmebuli 
pirebis personaluri monacemebis arapropor-
ciuli damuSavebis safrTxes. inspeqtoris gada-
wyvetilebiT, monacemTa dammuSavebels mieca Ses-
abamisi rekomendacia. 

dasaqmebuli pirebis mimoweris monitoringis dros orga-
nizaciebs evalebaT:

•	 mkafio instruqciebi miscen dasaqmebulebs, SeiZleba Tu 
ara samsaxurebrivi el. fostis, telefonisa Tu sxva komu-
nikaciis saSualebebis gamoyeneba piradi mizniT;
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•	 dasaqmebulebis winaswari informireba samsaxurebrivi 
mimoweris monitoringis Sesaxeb, aseve, Tu ra SemTxvevaSi 
da ra formiT moxdeba igi;

•	 monitoringi awarmoon mxolod Sesabamisi samarTlebrivi 
safuZvlis arsebobisas da gaecnon mxolod aucilebeli, 
minimaluri moculobis informacias.

dasaqmebuli pirebis personaluri monacemebis damuSavebis 
kuTxiT mniSvnelovania  2016 wels  adamianis uflebaTa ev-
ropuli sasamarTlos 2016 wlis 12 ianvris gadawyvetilebis 
gaTvaliswineba saqmeze Barbulescu v. Romania (2016). saqmis faq-
tobrivi garemoebebis Tanaxmad, erT-erTma kerZo kompaniam 
samsaxurebrivi miznebisTvis Seqmnili `Yahoo Messenger-is~ sam-
saxurebriv saaTebSi piradi mimowerisTvis gamoyenebis gamo, 
samsaxuridan gaaTavisufla dasaqmebuli piri. amasTan, faq-
tobrivi garemoebebi adasturebda, rom kompaniis Sida regu-
lacia krZalavda samuSao dros organizaciis sakomunikacio 
saSualebebis piradi miznebisTvis gamoyenebas da dasaqmebul 
pirebs werilobiTi formiT ecnobaT es garemoeba. 

aRniSnuli garemoebebis gaTvaliswinebiT, adamianis ufleba-
Ta evropulma sasamarTlom daadgina, rom daculi iyo samarT_
liani balansi piris piradi cxovrebis xelSeuxeblobasa da 
damsaqmeblis interesebs Soris, radgan dasaqmebul pirs 
erTmniSvnelovnad ekrZaleboda `Yahoo Messenger-is~ piradi 
miznebisTvis gamoyeneba, amasTan, damsaqmebeli moqmedebda 
uflebamosilebis farglebSi da TanamSromlis monitoringi 
limitirebuli da proporciuli iyo. aRsaniSnavia, rom evro-
pis sasamarTlos ganmartebiT, samuSao Senobidan satelefono 
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zaris ganxorcieleba, iseve, rogorc eleqtronuli mimowera, 
daculia adamianis uflebaTa evropuli konvenciis me-8 mux-
liT. Tu dasaqmebuli ar aris gafrTxilebuli monitoringis 
Sesaxeb, mas aqvs legitimuri molodini, rom misi piradi komu-
nikacia da internetiT sargebloba daculia Carevisgan. ama-
vdroulad, evropis sasamarTlos gadawyvetileba aRniSnul 
saqmesTan dakavSirebiT gansxvavdeboda dasaqmebuli pirebis 
monacemebis damuSavebis Sesaxeb sxva saqmeebze miRebuli gad-
awyvetilebebisgan (ixileT saqmeebi Halford v. United Kingdom 
(1997) da Copland v. United Kingdom (2007)), vinaidan am SemTxveva-
Si damsaqmeblis Sida regulacia mkacrad krZalavda kompaniis 
kompiuterisa da resursebis piradi mizniT gamoyenebas. 

 

sastumroebis marTvis procesSi damuSavebuli personalu-
ri monacemebis moculobis, Sinaarsis, damuSavebis procesSi 
CarTuli personalis simravlisa da sxva riskebis gaTvaliswi-
nebiT, 2016 wels Semowmda sastumroebis sami qseli, Semowmebis 
farglebad ki ganisazRvra kompaniebis mier sastumros marT-
vis procesSi stumrebTan dakavSirebiT personaluri monace-
mebis damuSavebis kanonierebis Seswavla. 

sastumroebi stumrebis Sesaxeb floben iseT monacemebs, ro-
goricaa: stumris saxeli da gvari; pasportis nomeri; sakredi-
to baraTis monacemebi; stumarTan dakavSirebiT eleqtronul 
programaSi Sesrulebuli yvela tranzaqciis Sesaxeb informa-
cia (maT Soris, sastumros nomris dajavSna, javSnis gauqmeba, 
stumris ganTavseba, stumris specialuri moTxovnebi, sastum-
roSi sxvadasxva periodSi binadrobis istoria, informacia 
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sastumros nomridan ganxorcielebuli satelefono zarebis, 
aseve sastumroSi yofnis ganmavlobaSi SeZenili saqonlisa Tu 
momsaxurebis da sxva).

zemoaRniSnuli personaluri monacemebis amsaxveli masalebis 
depersonalizacia an  waSla ar momxdara arc erTi sastumros 
SemTxvevaSi da stumris Sesaxeb monacemebi inaxeboda, faqto-
brivad, maTi dafuZnebis momentidan ganusazRvreli vadiT, 
maSin, rodesac aRar arsebobda aRniSnuli monacemebis da-
muSavebis saWiroeba da Sesabamisi kanonieri mizani. 

`personalur monacemTa dacvis Sesaxeb~ saqarTvelos kanonis 
me-4 muxlis ̀ e~ punqti naTlad adgens monacemTa Senaxvis vadis 
ganmsazRvrel kriteriums; kerZod, aRniSnuli punqtis Tanax-
mad, monacemebis Senaxva SeiZleba mxolod im vadiT, romel-
ic aucilebelia monacemTa damuSavebis miznis misaRwevad. im 
miznis miRwevis Semdeg, romlisTvisac muSavdeba monacemebi, 
isini unda daiblokos, waiSalos da ganadgurdes, an Senaxul 
iqnes piris identificirebis gamomricxavi formiT, Tu kano-
niT sxva ram ar aris dadgenili. 

kompaniebis mier mowodebuli informaciiT, sastumros marT-
vis procesSi stumrebis monacemebis ganusazRvreli vadiT 
Senaxva ganpirobebuli iyo statistikuri mizniT, rac ver 
miiCneva kanonieri miznis adekvatur saSualebad, vinaidan 
statistikuri miznebisaTvis depersonalizebuli informaci-
is gamoyenebac sakmarisia. zemoaRniSnulis gaTvaliswinebiT, 
kompaniebs daevalaT iseTi organizaciul-teqnikuri zome-
bis miReba, romelic Sesabamisi vadis gasvlis Semdgom Sesa-



35

Zlebels gaxdida monacemebis waSlas, ganadgurebas an piris 
identificirebis gamomricxavi formiT Senaxvas. es srulad 
gamoricxavs personalur monacemTa kanondarRveviT gamoye-
nebis risks, imgvarad, rom sastumroebis mizani _ awarmoos 
stumrebis Sesaxeb arsebuli informaciis statistikuri ana-
lizi kvlav SesaZlebeli iqneba iseTi formiT, romelic ufro 
efeqtianad uzrunvelyofs kompaniebis mier miwodebuli mom-
saxurebis xarisxis gazrdas. gasaTvaliswinebelia is garemoe-
bac, rom moZvelebuli monacemebis waSla/ganadgureba garda 
`personalur monacemTa dacvis Sesaxeb~ saqarTvelos kano-
niT dadgenili valdebulebisa, aseve emsaxureba kompaniebis 
finansur interesebsac, vinaidan, personaluri monacemebis 
Semcveli informaciisa da dokumentaciis Senaxva dakavSire-
bulia garkveul xarjTan.

sastumroebma klientTa momsaxurebisas:

•	 maqsimalurad zustad unda gansazRvron saWiroebebi, 
romlis Sesabamisadac gamoiTxoven konkretul infor-
macias klientebisgan da Semdgom daamuSaveben;

•	 mkafiod unda ganisazRvros miRebuli informaciis Se-
naxvis vada da, aseve, im subieqtTa wre, romlebsac Se-
saZloa, wvdoma hqondeT klientTa Sesaxeb sastumroSi 
dacul monacemebze;

•	 komerciuli miznis amowurvisTanave unda waiSalos/ga-
nadgurdes personaluri monacemebis Semcveli infor-
macia  an statistikuri miznebisTvis depersonalizebu-
lad Seinaxon.
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2016 wels gazrdilia inspeqtirebis, momarTvianobisa da 
gamov lenili samarTaldarRvevebis maCveneblebi
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kanonmdebelma monacemTa subieqts (fizikur pirs) mianiWa 
ufleba, Tavad miiRos gadawyvetileba, vis, ra mizniT da ra 
moculobis personaluri monacemebis damuSavebis ufleba 
misces. am wesidan gamonaklisi dasaSvebia mxolod da mxo-
lod kanoniT pirdapir gaTvaliswinebul SemTxvevebSi, ma-
Sin, rodesac sajaro da kerZo interesebi SesaZloa, aRe-
matebodes moqalaqis interesebs. `personalur monacemTa 
dacvis Sesaxeb~ saqarTvelos kanonis me-4 muxliT dadgeni-
li monacemTa damuSavebis principebi monacemTa damuSavebis 
safuZvlebTan erTobliobaSi qmnis monacemTa subieqtebis 
uflebebis dacvis garantias. 

monacemTa damuSavebis principebis darRveva gansakuTrebiT 
saziano SeiZleba aRmoCndes monacemTa subieqtisTvis misi per-
sonaluri monacemebis internetSi gasajaroebis SemTxve vaSi. 
am sivrceSi informacia xelmisawvdomia nebismieri momxmare-
blisTvis da pirTa ganusazRvrel wres eZleva SesaZlebloba, 
gasajaroebuli personaluri monacemebi gamoiyenos piradi 
interesebisTvis. xSirad monacemTa gasajaroeba SeiZleba aR-
qmuli iyos, rogorc legitimuri miznis misaRwevad  aucile-
beli saSualeba, Tumca yovelTvis unda moxdes Sefaseba _ Ses-
aZlebelia Tu ara, gasajarovdes informacia imgvarad, rom 
maqsimalurad iyos daculi monacemTa subieqtis interesebi.
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2016 wels inspeqtors gancxadebiT momarTa sam-
ma arasrulwlovanma. isini miuTiTebdnen, rom 
internetsivrceSi gasajaroebuli iyo Tbilisis 
saqalaqo sasamarTlos ganCineba, romelic Seex-
eboda ganmcxadeblebis erT-erTi mSoblisTvis 
warmomadgenlobiTi uflebis SezRudvas. inter-
netsaZiebo sistemaSi ganmcxadeblebis saxeli-
sa da gvaris miTiTebisas xelmisawvdomi xdeboda 
ssip saerTo sasamarTloebis departamentis veb-
gverdze ganTavsebuli ganmcxadeblebis person-
aluri monacemebis Semcveli informacia, ker-
Zod, 2014 wlis Tbilisis saqalaqo sasamarTlos 
ganCineba sajaro Setyobinebis Sesaxeb. 

gancxadebis ganxilvis farglebSi gamovlinda, 
rom saproceso kanonmdeblobis safuZvelze, 
ssip saerTo sasamarTloebis departamentis veb-
gverdze permanentulad qveyndeboda sasamarT-
los ganCinebebi sajaro Setyobinebebis Sesaxeb, 
Tumca gansazRvruli ar iyo, Tu ra vadaSi unda 
momxdariyo aRniSnuli monacemebis vebgverdidan 
waSla. ramdenadac, sajaro Setyobinebebis gamo-
qveynebas iTvaliswinebs saproceso kanonmdeblo-
ba, inspeqtorma miiCnia, rom misi kompetencia ar 
vrceldeboda sasamarTloSi samarTalwarmoebis 
mizniT monacemebis damuSavebaze, maT Soris, sa-
jaro Setyobinebebis gamoqveynebaze. gansaxilvel 
SemTxvevaSi gaTvaliswinebul iqna is garemoe-
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bac, rom `personalur monacemTa dacvis Sesaxeb~ 
saqarTvelos kanonis moqmedebis sferodan dad-
genili gamonaklisi saxezea manam, sanam arsebobs 
samarTalwarmoebis miznebisaTvis monacemTa da-
muSavebis saWiroeba da personaluri monacemebis 
damuSaveba aucilebelia marTlmsajulebis ganx-
orcielebisaTvis. aRniSnuli miznis miRwevis Sem-
dgom sasamarTlos mier personalur monacemTa 
damuSavebaze, maT Soris personaluri monacemebis 
Semcveli sasamarTlos ganCinebebis vebgverdze 
gasajaroebaze, srulad vrceldeba `personalur 
monacemTa dacvis Sesaxeb~ saqarTvelos kanoniT 
dadgenili regulaciebi. saproceso kanonmdeblo-
bis Tanaxmad, sajaro Setyobinebis gamoqveynebidan 
7 dRis Semdeg igi miiCneva mxarisTvis Cabarebu-
lad, Sesabamisad, aRniSnuli vadis gasvlis Semdeg 
ar ikveTeboda personaluri monacemebis Semcve-
li ganCinebis vebgverdze ganTavsebis kanonieri 
mizani. aRniSnulidan gamomdinare, sasamarTlos 
daevala, Seefasebina da ganesazRvra, Sesabamisi 
kanonieri miznis misaRwevad, ra vadiT da ra moc-
ulobiT iyo saWiro personaluri monacemebis 
Semcveli sajaro Setyobinebebis vebgverdze sa-
jarod ganTavseba da uzrunveleyo iseTi organi-
zaciul-teqnikuri zomebis miReba, romelic ze-
moaRniSnuli vadis gasvlis Semdgom SesaZlebels 
gaxdida gasajaroebuli monacemebis vebgverdidan 
waSlas. inspeqtoris gadawyvetilebis safuZvelze 
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saqarTvelos iusticiis umaRlesi sabWom miiRo 
2016 wlis 12 seqtembris №1/250 gadawyvetileba, 
romlis Tanaxmad, vebgverdze gamoqveynebidan 7 
dRis gasvlis Semdeg sajaro Setyobineba sajarod 
xelmisawvdomi aRar aris. 

analogiurad Sefasda ssip aRsrulebis erovnuli biuros 
mier Setyobinebebis/winadadebebis ganusazRvreli vadiT ve-
bgverdze gasajaroeba. erT-erTi gancxadebis ganxilvis far-
glebSi, biuros daevala, ganesazRvra Sesabamisi kanonieri 
miznis misaRwevad, ra vadiT da moculobiT iyo saWiro person-
aluri monacemebis Semcveli Setyobinebebis/winadadebebis 
vebgverdze sajarod ganTavseba da aRniSnuli vadis gasvlis 
Semdeg moexdina personaluri monacemebis Semcveli dokumen-
tebis vebgverdidan waSla. 

monacemebis internetsivrceSi gasajaroebis kuTxiT aseve aR-
saniSnavia inspeqtoris gadawyvetileba, romelic Seexeboda 
ssip saqarTvelos advokatTa asociaciis mier personaluri 
monacemebis internetsivrceSi gasajaroebas.

inspeqtors gancxadebiT momarTa advokatma, rome-
lic miuTiTebda, rom ssip `saqarTvelos advokat-
Ta asociaciis vebgverdze ganTavsebuli iyo misT-
vis disciplinuri pasuxismgeblobis dakisrebis 
Sesaxeb 2014 da 2015 wlis gadawyvetilebebi. moqa-
laqem aRniSnul gadawyvetilebebSi Tavisi monace-
mebis dafarvis TxovniT mimarTa ssip saqarTvelos 
advokatTa asociaciasac, Tumca am ukanasknelma 
uari ganucxada moTxovnis dakmayofilebaze.
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gancxadebis ganxilvis farglebSi dadginda, rom 
`advokatTa Sesaxeb~ saqarTvelos kanonis Sesa-
bamisad, pirma disciplinur saxdeldadebuli ad-
vokatis statusi SesaZlebelia dakargos saxdelis 
gaqarwylebiT. kerZod, advokatis gafrTxileba 
gaqarwylebulad miiCneva pasuxismgeblobis dakis-
rebidan 6 Tvis Semdeg. advokatTa asociaciis wev-
robis SeCerebis SemTxvevaSi, disciplinuri saxde-
li gaqarwyldeba wevrad aRdgenidan 1 wlis Semdeg. 
disciplinuri pasuxismgeblobis dakisrebis Ses-
axeb gadawyvetilebis gaqarwylebis Semdegac ki 
Sesabamisi gadawyvetilebebi rCeboda asociaciis 
vebgverdze sajarod gamoqveynebuli, rac `per-
sonalur monacemTa dacvis Sesaxeb~ saqarTvelos 
kanonis moTxovnebTan Seusabamod iqna miCneuli. 
inspeqtoris gadawyvetilebiT, ssip saqarTvelos 
advokatTa asociacias daevala, Seefasebina, Tu ra 
vadiT da moculobiT iyo saWiro Sesabamisi gad-
awyvetilebebis vebgverdze ganTavseba da aRniSnu-
li vadis gasvlis Semdeg waeSala. inspeqtoris 
gadawyvetileba ssip saqarTvelos advokatTa aso-
ciaciam sasamarTloSi gaasaCivra, Tumca Tbilisis 
saqalaqo sasamarTlom ar gaiziara mosarCelis 
pozicia da inspeqtoris gadawyvetileba ucvleli 
datova. 

xSir SemTxvevaSi moqmedi kanonmdebloba ar gansazRvravs mo-
nacemTa damuSavebis/gasajaroebis konkretul vadas, xolo 
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organizaciebs ar aqvT gansazRvruli monacemTa damuSavebis 
konkretuli da mkafio mizani. Sesabamisad, monacemTa dam-
muSaveblebi monacemTa damuSavebis miznis miRwevis Semdeg ar 
Slian arasaWiro personalur monacemebs, ar blokaven maT an 
ar inaxaven piris identificirebis gamomricxavi formiT. am 
mxriv gansakuTrebiT problemuria internetsivrceSi gasa-
jaroebuli monacemebis damuSavebasTan dakavSirebuli vade-
bi, vinaidan aseT SemTxvevaSi monacemebis gasajaroebis yove-
li damatebiTi dRe arsebiTad zrdis monacemTa subieqtis 
kanonieri interesebisTvis zianis miyenebis safrTxes. amgvari 
SemTxvevebi ufro metad gamovlinda samarTaldamcav seqtor-
Si, rodesac sazogadoebis informirebis mizniT sagamoZiebo 
organoebma gaavrceles personaluri monacemebis Semcveli 
informacia ise, rom ar iyo saTanadod Sefasebuli maTi, ro-
gorc monacemTa dammuSaveblebis mxridan monacemTa subieq-
tis interesebis dacvis sakiTxi.

personalur monacemTa dacvis inspeqtors gancxa-
debiT momarTa moqalaqis warmomadgenelma, ro-
melmac miuTiTa, rom saqarTvelos Sinagan saqmeTa 
saministrom Tavis oficialur vebgverdze da sx-
vadasxva sainformacio saSualebebiT gaavrcela 
piris dakavebis videokadrebi, romliTac SesaZle-
beli iyo dakavebulis pirdapiri identificire-
ba. personalur monacemTa dacvis inspeqtoris 
aparatma Seiswavla es SemTxveva da ar gaiziara saqa-
rTvelos Sinagan saqmeTa saministros dasabuTeba, 
rom dakavebis kadrebis gavrceleba emsaxureboda 
sazogadoebrivi usafrTxoebis dacvis, safrTxis 
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Semcveli garemoebebisa da pirovnebebis vinaobis 
gasajaroebis gziT mosalodneli uaryofiTi Se-
degebis Tavidan acilebis miznebs. personalur 
monacemTa dacvis inspeqtorma gadawyvetilebiT 
ganmarta, rom aRniSnul saqmeze piris dakavebi-
sas mosalodneli uaryofiTi Sedegebi ukve ga-
neitralebuli iyo da am droisaTvis aRar arse-
bobda sazogadoebrivi usafrTxoebis dacvis, 
safrTxis Semcveli garemoebebisa da pirovnebebis 
gasajaroebis saxelmwifo interesi. amasTan mxed-
velobaSi iqna miRebuli is faqtic, rom msgavs 
SemTxvevebSi saministro, rogorc wesi, dakave-
bis videokadrebs pirTa identificirebis gamom-
ricxavi formiT avrcelebda, rac aRiarebuli 
saerTaSoriso praqtikaa. warmodgenili da saqmis 
sxva faqtobrivi garemoebebis gaTvaliswinebiT, 
saqarTvelos Sinagan saqmeTa saministros daud-
ginda monacemebis safuZvlis gareSe da princi-
pebis darRveviT damuSavebis faqti. 

kidev erTi inspeqtirebis farglebSi gamovlinda, rom saqarT-
velos Sinagan saqmeTa saministrom oficialuri vebgverdis 
meSveobiT gaasajarova piris warsulSi ramdenjerme na-
samarTlobis Sesaxeb informacia, Tumca Semowmebis Sedegad 
gairkva, rom aRniSnul pirs warsulSi Cadenili danaSaulebis 
msjavrdebis faqtebze nasamarTloba gaqarwylebuli hqonda. 
Sesabamisad, saministros mier gavrcelebuli informacia ar 
iyo namdvili da zusti. moqmedi kanonmdeblobis Tanaxmad, na-
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samarTlobagaqarwylebuli piri warmoadgens nasamarTlobis 
armqone pirs. amdenad, rodesac sakiTxi exeba iseT sensitiuri, 
gansakuTrebuli kategoriis personaluri monacemis gasaja-
roebas, rogoricaa piris nasamarTlobis Sesaxeb informacia, 
sajaro uwyeba valdebulia, konkretuli piris mimarT daad-
ginos ara mxolod msjavrdebis, aramed nasamarTlobis gaqa-
rwylebis sakiTxic da gansakuTrebuli kategoriis monaceme-
bis damuSaveba mxolod kanoniT pirdapir gaTvaliswinebul 
SemTxvevebSi ganaxorcielos.

saangariSo periodSi Semowmda saqarTvelos fi-
nansTa saministros sagamoZiebo samsaxuris mier 
oficialuri vebgverdis (www.is.ge) saSualebiT 
personaluri monacemebis damuSavebis kanoniere-
ba; kerZod, `personalur monacemTa dacvis Ses-
axeb~ saqarTvelos kanonis me-6 muxliT gaTval-
iswinebuli samarTlebrivi safuZvlis gareSe 
gansakuTrebuli kategoriis monacemis gam-
JRavnebis (yalbi fulis damzadeba-gasaRebis gam-
ovlenisa da am faqtze warsulSi analogiuri dan-
aSaulisTvis nasamarTlevi piris dakavebis Sesaxeb 
informacia) da `personalur monacemTa dacvis 
Sesaxeb~ saqarTvelos kanonis me-5 muxliT gaT-
valiswinebuli samarTlebrivi safuZvlis gareSe 
sxvadasxva fizikuri piris moqalaqeobis, samuSao 
adgilis, dakavebis, braldebulis statusis, sisx-
lis samarTlis pasuxisgebaSi micemisa da sxva sax-
is informaciis gasajaroeba. aRniSnuli qmedebis 
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samarTlebriv safuZvlad saministrom miuTiTa 
danaSaulis prevenciis mizniT sazogadoebisaT-
vis informaciis miwodeba sagamoZiebo samsaxuris 
mier danaSaulis winaaRmdeg brZolaSi miRweuli 
warmatebebis Taobaze, konkretulad, gamovle-
nili da aRkveTili danaSaulebis Sesaxeb; aseve _ 
`personalur monacemTa dacvis Sesaxeb~ saqarTve-
los kanonis me-5 muxlis `z~ da `e~ punqtebiT gaT-
valiswinebuli safuZvlebi, danaSaulis prevencia, 
maRali sajaro interesis arseboba da mesame pirTa 
interesebis dacvis mizani.

personalur monacemTa dacvis inspeqtorma gada-
wyvetilebiT ganmarta, rom danaSaulis prevenci-
is miznis misaRwevad mniSvnelovani iyo sazoga-
doebisTvis miewodebinaT informacia sagamoZiebo 
samsaxuris mier danaSaulis winaaRmdeg brZolaSi 
miRweuli Sedegebis Taobaze, konkretulad, ga-
movlenili da aRkveTili danaSaulebis Sesaxeb. 
Tumca, mocemul SemTxvevaSi, Tavad danaSaulis 
savaraudod Camdeni pirebis identificireba da 
maT Sesaxeb informaciis gavrceleba ar warmoad-
genda danaSaulis prevenciis aucilebel pirobas 
da mas ar SeeZlo gavlena moexdina sazogadoebis 
azris formirebaze, aseve ver uzrunvelyofda 
danaSaulebrivi xelyofis Tavidan acilebasa da 
marTlwesrigis dacvas. Sesabamisad, mniSvnelo-
vani sajaro interesis dacvis mizani am SemTxveva-
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Si miiRweoda sagamoZiebo samsaxuris oficialur 
vebgverdze informaciis iseTi formiT ganTavseb-
iTac, romliTac ar iqneboda SesaZlebeli monace-
mTa subieqtebis sruli identificireba.

administraciuli saxdelis garda, saministros 
aseve daevala sagamoZiebo samsaxuris oficialur 
vebgverdze gamoqveynebuli da inspeqtirebis far-
glebSi ganxiluli personaluri monacemebis Sem-
cveli informaciis waSla an depersonalizebuli 
formiT ganTavseba.

saangariSo periodSi gamovlinda sxvadasxva sa-
ganmanaTleblo dawesebulebis da aseve ssip `Se-
fasebisa da gamocdebis erovnuli centris~ mier 
personaluri monacemebis ganusazRvreli vadiT 
gasajaroebis SemTxvevebi. kerZod, moqalaqeTa 
Setyobinebebisa da gancxadebebis safuZvelze, in-
speqtorisTvis cnobili gaxda, rom organizaciebis 
vebgverdebze, Sesabamisi kanonieri miznis gareSe, 
xangrZlivi vadiT ganTavsebuli iyo studentebi-
sa da abiturientebis personaluri monacemebi. 
kerZod, warsulSi Catarebuli sxvadasxva gamoc-
dis Sedegebi, studentebis/abiturientebis per-
sonaluri monacemebis miTiTebiT. inspeqtoris 
gadawyvetilebiT, miuxedavad imisa, rom xsenebul 
organizaciebs hqondaT personaluri monacemebis 
Tavdapirveli gasajaroebis kanonieri safuZveli, 
monacemTa gasajaroebis kanonieri miznis miRwevis 
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Semdgom, aRar arsebobda personaluri monaceme-
bis sajarod ganTavsebis raime mizani da saWiroe-
ba. amdenad, monacemTa dammuSaveblebs daevalaT 
kanonieri miznis miRwevis Semdeg moexdinaT gasa-
jaroebuli personaluri monacemebis vebgver-
didan aReba. 

monacemTa gasajaroebis sakiTxis SefasebisTvis aucilebe-
lia, monacemTa dammuSaveblebma gansazRvron:

•	 konkretuli, legitimuri mizani, romelsac emsaxureba 
monacemebis sajarod gamoqveyneba;

•	 ramdenad aris SesaZlebeli legitimuri miznis miRweva 
personaluri monacemebis Semcveli informaciis gasaja-
roebis gareSe;

•	 im SemTxvevaSi, Tu aucilebelia legitimuri miznis misaR-
wevad personaluri monacemebis gasajaroeba, unda moxdes 
miznis proporciuli odenobiT monacemebis damuSaveba da 
miznis miRwevis Semdeg dauyovnebliv waiSalos gasaja-
roebuli monacemebi vebgverdidan. 

 

internetsivrceSi monacemTa xelmisawvdomobis problema-
tikis ganxilvisas, aucileblad unda aRiniSnos socialuri 
qselebiTa da mediasaSualebebiT piradi cxovrebis amsaxveli 
ramdenime videomasalisa da  satelefono saubris Canawerebis 
gavrcelebis, aseve piradi cxovrebis amsaxveli videomasalis 
gamoqveynebis muqaris SemaSfoTebeli faqtebi. 
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ramdenime SemTxvevaSi saxelmwifo uwyebebis ZalisxmeviT 
videoCanawerebis gamoqveynebidan maleve SeizRuda masala-
ze wvdoma, Tumca drois mcire monakveTic sakmarisi iyo vid-
eoCanawerebis gadmowerisTvis da arsebobda maTi Semdgomi 
gavrcelebisa da, Sesabamisad, CanawerSi asaxuli pirebisa 
da ojaxis wevrebis interesebis Selaxvis maRali riski.  wina 
wlebisgan gansxvavebiT 2016 wels telemediisa da socialuri 
qselebis momxmareblebis didma nawilma gamoavlina maRali pa-
suxismgebloba da masalis Semdgom tiraJirebac naklebad mox-
da. sazogadoeba aseve erTiani iyo am danaSaulebis swrafad da 
efeqtianad gamoZiebis aucileblobis moTxovnisas, maT Soris, 
Canaweris warmomavlobisa da avTenturobis sakiTxebis dadge-
nis kuTxiT. 

miuxedavad imisa, rom 2016 wels gaxmaurebuli yvela  SemTx-
veva Seicavda danaSaulis niSnebs da, Sesabamisad, scdeboda 
personalur monacemTa dacvis inspeqtoris kompetencias, 
inspeqtorma sajaro gancxadebebis saSualebiT araerTxel 
gausva xazi gamoZiebisa  da amgvari danaSaulis prevenciis 
efeqtiani da swrafi meqanizmebis aucileblobas, am mizniT 
ucxoeli eqspertebis CarTvis saWiroebas, gamoZiebis Sedege-
bis mimarT arsebul maRal sajaro interesebs da audio-video 
Canawerebis gavrcelebis tendenciis uaryofiT gavlenas ara 
mxolod konkretuli pirebis piradi cxovrebis xelSeuxeblo-
bis uflebaze, aramed sazogadoebis aRqmasa da damokidebule-
baze. 

saangariSo periodSi erT-erTi gazeTis internetgverdis meS-
veobiT gavrcelda videomasala _ e.w. cixis kadrebi, romelic 
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iZleoda pirTa srulad identificirebis saSualebas, rac xel-
yofda maT pativsa da Rirsebas, zians ayenebda maTi da ojaxis 
wevrebis interesebs. miuxedavad imisa, rom inspeqtoris man-
dati ar vrceldeba sazogadoebis informirebis mizniT media-
saSualebebis saqmianobis procesze, inspeqtorma Tavis saja-
ro gancxadebaSi xazi gausva mediis valdebulebas, daicvas 
balansi sazogadoebis informirebasa da moqalaqeTa pativisa 
da Rirsebis xelSeuxeblobas Soris, miT ufro, rodesac saqme 
exeba wamebisa da araadamianuri mopyrobis araerT msxverpls 
da gavrcelebis forma iZleva masze SeuzRudavi xelmisawvdo-
mobis saSualebas. 

 

bavSvebis uflebebis dacvis gansakuTrebulad maRali stand-
arti ara mxolod erovnuli kanonmdeblobiT, araerTi saer-
TaSoriso aqtiTac aris dadgenili. 

monacemTa dammuSavebels gansakuTrebuli yuradReba da si-
frTxile marTebs, roca saqme arasrulwlovanTa gansakuTre-
buli kategoriis monacemebs exeba. saangariSo wlis ganmav-
lobaSi personalur monacemTa dacvis inspeqtoris aparatSi 
Semovida ramdenime Setyobineba, romelic ukavSirdeboda sa-
jaro skolebis mier moswavleTa gansakuTrebuli kategoriis 
monacemebis damuSavebas.

saqarTvelos ganaTlebisa da mecnierebis samin-
istrosgan miRebuli momarTvis safuZvelze per-



52

sonalur monacemTa dacvis inspeqtoris aparat-
ma Seiswavla erT-erT regionSi moqmedi sajaro 
skolis mier ori moswavlis gansakuTrebuli kat-
egoriis personaluri monacemebis damuSavebis 
kanoniereba. saqmis garemoebebis Seswavlis Sede-
gad dadginda, rom moswavleebi ramdenime wlis 
win mkurnalobdnen haerwveTovani gziT gadamde-
bi infeqciis diagnoziT da mkurnalobis Semdeg 
mobilobis wesiT gadavidnen erT-erTi raionis 
sajaro skolaSi. sagulisxmoa, rom maT hqondaT 
daavadebis daxuruli forma, romelic garSemom-
yofTaTvis safrTxes ar warmoadgenda. saswavlo 
procesSi skolis direqciisa da Tanaklaselebis 
mSoblebisTvis Tavad moswavleebisgan cnobili 
gaxda informacia maTi janmrTelobis mdgomareo-
bis Sesaxeb, rasac mohyva protesti erT-erTi mas-
wavleblisa da sxva moswavleebis mSoblebis mxri-
dan. skolis direqtori daukavSirda moswavleebis 
mSobels da sTxova, bavSvebi gamojanmrTelebamde 
ar mieyvana skolaSi. erT-erTma maswavlebelma di-
reqtorisgan gamoiTxova moswavleebis janmrTe-
lobis mdgomareobis Sesaxeb cnobebi da gavrcele-
buli informaciis namdvilobis gadasamowmeblad 
warudgina erT-erTi saavadmyofos mkurnal eqims. 
sayuradReboa, rom zemoaRniSnulTan dakavSire-
biT informirebuli ar yofila moswavleebis 
mSobeli. am faqtidan mokle periodSi es sakiTxi 
ganixiles mSobelTa krebazec. skolam mSoblebs 
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miawoda informacia, rom arsebuli janmrTelobis 
mdgomareobis Sesa xeb cnobebis mixedviT, moswav-
leebis saswavlo procesSi daSveba SesaZlebeli 
iyo, radgan maTi janmrTe lobis mdgomareoba sxve-
bisTvis saSiSroebas ar warmoadgenda.

moqmedi kanonmdeblobis Tanaxmad, skola val-
debulia, Seqmnas janmrTelobisaTvis, sicocxli-
sa da sakuTrebisaTvis usafrTxo garemo saskolo 
dros, agreTve, skolis an/da mis mimdebare ter-
itoriaze; amasTan, skolis direqtori persona-
lurad agebs pasuxs skolaSi maswavleblebisa da 
moswavleebisaTvis sicocxlisa da janmrTelobi-
saTvis usafrTxo garemos Seqmnaze. amdenad, sko-
lis direqtoris interesi _ daedgina moswavleTa 
daavadebis arseboba, forma da saWiroebis SemTxve-
vaSi, Sesabamisi zomebis miRebis gziT daecva sko-
laSi myof pirTa janmrTelobis mdgomareoba, 
amavdroulad, warmoadgens mis sakanonmdeblo 
valdebulebas da monacemTa mopovebis kanoniT 
gaTvaliswinebul samarTlebriv safuZvels. Tum-
ca monacemebis Semdgomi gavrceleba, kerZod, sko-
lis maswavleblisTvis, krebaze sxva moswavleebis 
mSoblebisa da eqimisTvis informaciis miwodeba, 
`personalur monacemTa dacvis Sesaxeb~ kanonis 
Tanaxmad, gansakuTrebuli kategoriis monacem-
Ta mesame pirebisaTvis gamJRavnebas warmoadgens. 
roca saqme gansakuTrebuli kategoriis monace-



54

mebs exeba, `personalur monacemTa dacvis Sesax-
eb~  saqarTvelos kanoni dacvis maRal standarts 
awesebs, kerZod, misi me-6 muxlis me-3 punqtis Ta-
naxmad, monacemTa subieqtis werilobiTi Tanxmo-
bis gareSe, dauSvebelia gansakuTrebuli katego-
riis monacemTa gasajaroeba da mesame pirisaTvis 
gamJRavneba. Semowmebis Sedegad dadginda, rom 
skolas aseTi Tanxmoba ar gaaCnda. is faqti, rom 
informaciis adresatebisTvis (mag. skolis mas-
wavleblisTvis) isedac cnobili iyo moswavlee-
bis daavadebis Sesaxeb, ar aTavisuflebda skolas 
kanoniT gaTvaliswinebuli valdebulebisgan, 
amasTanave, skolam moswavleTa daavadebis Sesaxeb 
informacia (sruli diagnozi) maswavleblis garda 
oficialurad aseve daudastura mesame pirebs. 

aRniSnuli magaliTi kidev erTxel metyvelebs imaze, Tu ram-
denad didi SeiZleba iyos savaraudo ziani personaluri mo-
nacemebis damuSavebis wesebis darRvevis Sedegad. amdenad, 
mniSvnelovania maqsimaluri sifrTxile janmrTelobis mdgo-
mareobasTan dakavSirebuli informaciis damuSavebisas. aseve 
sayuradReboa, rom es ar aris erTaderTi faqti, romelic 
skolebSi moswavleTa personaluri monacemebis damuSavebas 
exeba; Sesabamisad, mniSvnelovania problemis mimarT sistemu-
ri midgomis SemuSaveba, rac, Tavis mxriv, sajaro skolebsa da 
saganmanaTleblo resurscentrebSi personalur monacemTa 
dacvis mniSvnelobaze cnobierebis amaRlebasa da monacemTa 
dacvis maRali standartis danergvisTvis konkretul nabi-
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jebs moiTxovs. am mizniT, saqarTvelos ganaTlebis samin-
istrosTan TanamSromlobis inspeqtoris aparatma daiwyo 
muSaoba specialur rekomendaciebze. 

 

damkvidrebuli praqtikis Tanaxmad, nebismier dainteresebul 
pirs sainformacio-sacnobaro kompaniebidan SeeZlo, moepove-
bina informacia nebismieri fiqsirebuli satelefono abonen-
tis Sesaxeb. Sesabamisad, abonentebis personaluri monaceme-
bis didi moculobiT damuSavebisa da masTan dakavSirebuli 
riskis gaTvaliswinebiT, saangariSo periodSi Semowmda saqa-
rTveloSi moqmedi ori yvelaze msxvili sainformacio-sacno-
baro momsaxurebis ganmaxorcielebeli kompaniis mier person-
alur monacemTa damuSavebis kanoniereba. 

aRniSnuli kompaniebi floben sainformacio-sac-
nobaro monacemTa eleqtronul bazebs, sadac 
inaxeba fiqsirebuli satelefono nomrebis abo-
nentebis Sesaxeb informacia, romelic moicavs 
fizikuri pirebis saxelsa da gvars, sacxovrebeli 
saxlis misamarTs, telefonis nomers. sainforma-
cio-sacnobaro saqmianobis procesSi miTiTebul 
informacias kompaniebi moTxovnis SemTxvevaSi aw-
vdidnen nebismier dainteresebul pirs, abonentis 
informirebisa da Tanxmobis gareSe. 

kompaniebis ganmartebiT, sainformacio-sacnoba-
ro monacemTa bazebSi arsebuli fizikuri pirebis 
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personaluri monacemebis damuSaveba, kerZod, Seg-
roveba, Senaxva da mesame pirebisTvis gamJRavneba 
xdeboda maTive TanxmobiT. `personalur monace-
mTa dacvis Sesaxeb~ saqarTvelos kanoni Tanxmo-
bas ganmartavs, rogorc monacemTa subieqtis mier 
Sesabamisi informaciis miRebis Semdeg mis Sesaxeb 
monacemTa gansazRvruli mizniT damuSavebaze ze-
pirad, satelekomunikacio an sxva Sesabamisi sa-
SualebiT gamoxatul nebayoflobiT Tanxmobas, 
romliTac SesaZlebelia, naTlad dadgindes mo-
nacemTa subieqtis neba. amdenad, kanoni adgens, 
rom piris mier mis Sesaxeb monacemebis damuSave-
baze (maT Soris, gamJRavnebaze) Tanxmobis aucile-
beli pirobaa, monacemTa damuSavebis Sesaxeb Se-
sabamisi informaciis miReba da gansazRvruli 
mizniT damuSavebaze nebis gamovlena. Semowmebis 
farglebSi ki, kompaniebma ver warmoadgines raime 
informacia/dokumentacia imis Sesaxeb, rom mop-
ovebuli hqondaT monacemTa subieqtebis Tanxmoba 
kompaniebis mier maTi monacemebis Segrovebis, Se-
naxvisa da SemdgomSi dainteresebuli pirebisTvis 
gadacemasTan dakavSirebiT. Semowmebis procesSi, 
agreTve, dadginda, rom xorcieldeboda kompaniis 
operatorebsa da momxmareblebs Soris mimdinare 
satelefono komunikaciis audioCawera da am Canaw-
erebs kompaniebi inaxavdnen ganusazRvreli vadiT.
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yovelive zemoaRniSnulidan gamomdinare, in-
speqtoris gadawyvetilebiT, orive kompanias dae-
vala: kuTvnil sainformacio-sacnobaro monacem-
Ta bazebSi arsebuli personaluri monacemebis 
damuSavebis safuZvlis gansazRvra, monacemebis 
dazusteba, saWiroebisamebr ganaxleba, kanonieri 
safuZvlis gareSe Segrovebuli da damuSavebis 
miznis Seusabamo monacemebis waSla da kompaniis 
operatorebsa da momxmareblebs Soris  satele-
fono komunikaciis amsaxveli audioCanawerebis 
Senaxvis gonivruli vadis gansazRvra, aRniSnuli 
vadis gasvlis Semdgom ki, Canawerebis waSla/ga-
nadgureba.

sacnobaro saqmianobis mqone organizaciebisa da maTze in-
formaciis mimwodebeli yvela subieqtis, maT Soris, komu-
nikaciis ganmaxorcielebeli yvela avtorizebuli piris 
mxridan aucilebelia, personaluri monacemebis damuSave-
bisas gaTvaliswinebuli iyos:

•	 monacemTa damuSaveba, maT Soris abonentis Sesaxeb in-
formaciis gamJRavneba, moaxdinon mxolod kanoniT 
gaTvaliswinebuli safuZvlebis, maT Soris abonentis 
Tanxmobis arsebobisas;

•	 abonentis Tanxmoba unda iyos identificirebuli piris 
mxridan Tavisuflad gamovlenili neba da ara piroba. 
uari monacemTa xelmisawvdomobaze ar unda iwvevdes   
komunikaciis momsaxurebaze SezRudvas.
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adamianis uflebaTa, maT Soris, piradi cxovrebis xelSeux-
eblobis dacvaSi gansakuTrebuli roli samarTaldamcav 
organoebs akisriaT. aRsaniSnavia, rom xSir SemTxvevaSi saqa-
rTvelos personalur monacemTa dacvis inspeqtoris gada-
wyvetilebebsa da rekomendaciebs samarTaldamcavi organoe-
bis mxridan adekvaturi reagireba mohyveba, Tumca saangariSo 
periodSi personalur monacemTa dacvis inspeqtoris aparat-
Si Seswavlilma saqmeebma cxadyo, rom samarTaldamcavi or-
ganoebis mxridan samsaxurebrivi uflebamosilebis ganxor-
cielebis procesSi ZiriTad gamowvevad kvlavac monacemTa 
damuSavebis principebis dacva da monacemTa damuSavebisaT-
vis aucilebeli samarTlebrivi safuZvlis arseboba rCeba. 
aseve, unda aRiniSnos isic, rom 2016 wels inspeqtoris mxridan 
dafiqsirda sisxlis samarTlis danaSaulis niSnebis Semcveli 
erTi faqti, romelic Sesabamisi reagirebisaTvis gadaegzavna 
samarTaldamcav organos.  

sazogadoebaSi gansakuTrebul interess iwvevs faruli saga-
moZiebo moqmedebebis farglebSi personalur monacemTa da-
muSavebisa da zedamxedvelobis sakiTxi. 2015 wlis 31 martidan 
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ZalaSi Sesuli sakanonmdeblo cvlilebebis Tanaxmad, person-
alur monacemTa dacvis inspeqtors ganesazRvra saqarTvelos 
sisxlis samarTlis saproceso kodeqsis 136-138-e muxlebiTa 
da 1431 muxlis pirveli nawilis `a~ da `b~ qvepunqtebiT gaT-
valiswinebul sagamoZiebo moqmedebebze zedamxedvelobis 
uflebamosileba. 

aRniSnuli sakanonmdeblo cvlilebebis Sedegad inspeqtoris 
aparatSi regularulad warmoebs warmodgenili sasamarTlo 
ganCinebebisa da prokuroris dadgenilebebis rogorc statis-
tikuri, aseve Sinaarsobrivi analizi, aseve _ monacemebis Se-
dareba uzenaesi sasamarTlos mier gamoqveynebul statisti-
kur monacemebTan. faruli sagamoZiebo moqmedebebidan, 2016 
wlis monacemebiT, praqtikaSi yvelaze xSirad sisxlis samarT-
lis saproceso kodeqsis 136-e muxliT gaTvaliswinebuli do-
kumentis an informaciis gamoTxovis Taobaze Suamdgomlobis 
dayeneba xdeba. wina welTan SedarebiT mcirediT aris gazrdi-
li satelefono saubris faruli miyuradebis maCvenebeli da 
yvelaze naklebi raodenobiT ganCinebebi kvlav safosto da 
satelegrafo gzavnilebis kontrols exeba.  

zogadad, wina welTan SedarebiT faruli sagamoZiebo moq-
medebebis raodenoba gazrdilia, rasac cxadyofs uzenaesi 
sasamarTlos mier gamoqveynebuli statistikuri monaceme-
bi. rac Seexeba satelefono saubris farul miyuradebasa da 
Caweras, wina welTan SedarebiT 28 erTeuliT aris gazrdili 
inspeqtoris aparatSi Semosuli mosamarTlis ganCinebebis ra-
odenoba, xolo vadis gagrZelebis Taobaze Suamdgomlobebis 
raodenoba 2016 wels 6-iT naklebi iyo, vidre wina wels. 2016 
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wels inspeqtorma faruli sagamoZiebo moqmedebebis  oreta-
piani eleqtronuli sistemis meSveobiT 47 SemTxvevaSi ar 
gasca Tanxmoba monacemTa damuSavebis safuZvlis kanonier-
ebis Semowmebis dros gamovlenili teqnikuri Secdomis an 
ganCinebis sarezolucio nawilSi arsebuli uzustoba/bundo-
vanebis gamo. arsebuli xarvezis gamosworebis Semdeg, Tanxmo-
ba  gaica. 
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saangariSo periodSi aseve dasrulda saqarTvelos sisxlis 
samarTlis saproceso kodeqsis 1431 muxlis pirveli nawilis 
`a~ da `b~ qvepunqtebiT gaTvaliswinebuli faruli sagamoZie-
bo moqmedebebisa da monacemTa bankebSi ganxorcielebuli 
aqtivobebis kanonierebis Seswavlis mizniT, saqarTvelos 
saxelmwifo usafrTxoebis samsaxuris operatiul-teqnikuri 
nawilis Semowmeba. aRsaniSnavia, rom saqarTvelos saxelmwifo 
usafrTxoebis samsaxuris operatiul-teqnikuri departamen-
tis saqmianoba regulirdeba saidumlo da sruliad saidumlo 
kanonqvemdebare normatiuli aqtebiT. Semowmebis farglebSi 
gamoikveTa sxvadasxva saxis naklovanebebi, romlebic Seexe-
boda faruli sagamoZiebo moqmedebebisa da monacemTa bankeb-
Si aqtivobebis ganxorcielebis procedurul, teqnikur da 
samarTlebriv nawilebs. inspeqtoris gadawyvetilebiT, saqa-
rTvelos saxelmwifo usafrTxoebis samsaxurs mieca garkveu-
li saxis rekomendacia/davalebebi da maTi SesrulebisTvis  
ganisazRvra Sesabamisi vada. saqarTvelos saxelmwifo usa-
frTxoebis samsaxuris operatiul-teqnikuri departamentma 
inspeqtoris gadawyvetilebis gansazRvrul vadaSi warmoad-
gina gacemuli rekomendaciebis/davalebebis Sesrulebis Ses-
axeb informacia.

 

2016 wels dafiqsirda inspeqtoris Setyobinebis val-
debulebis jerovnad Seusruleblobis 10 SemTxveva rogorc 
samarTaldamcavi organoebis, aseve eleqtronuli komunik-
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aciis kompaniebis mxridan, rac wina wlis monacemebTan Sedare-
biT, miuTiTebs darRvevebis klebis tendenciaze. 

saqarTvelos sisxlis samarTlis saproceso kodeqsis 1433 
muxlis 62 nawili iTvaliswinebs valdebulebas, romlis Ta-
naxmadac, sagamoZiebo moqmedebis Catarebis Sesaxeb prokuro-
ris motivirebuli dadgenilebis erTi egzemplari miewodeba 
personalur monacemTa dacvis inspeqtors. aRniSnuli val-
debulebis Sesrulebis faqtebze saangariSo periodSi person-
alur monacemTa dacvis inspeqtoris aparatma 9 SemTxvevasTan 
dakavSirebiT  Seamowma saqarTvelos mTavari prokuratura. 

Semowmebis Sedegad 6 SemTxvevaSi dadginda, rom dadgenilebis 
erTi egzemplari ar warmudgeniaT personalur monacem-
Ta dacvis inspeqtorisTvis. mizezad saqarTvelos mTavarma 
prokuraturam ganmarta, rom prokuroris dadgenilebis war-
moudgenloba ganpirobebuli iyo konkretuli samarTleb-
rivi Sedegebis misaRwevad, drois umokles periodSi, sisxlis 
samarTlis saqmeebze erTdroulad mravali gadaudebeli saga-
moZiebo/saproceso moqmedebis dagegmva- ganxorcielebiT. in-
speqtorma aRniSnuli ganmarteba ar gaiTvaliswina da miuTiTa, 
rom saqarTvelos sisxlis samarTlis saproceso kodeqsis 136-
e muxliT gaTvaliswinebuli sagamoZiebo moqmedeba iTvalis-
winebs saqarTvelos prokuraturis  upirobo valdebulebas, 
imperatiul danawess, kanoniT dadgenil vadaSi miawodos in-
speqtors prokuroris mier gadaudebeli aucileblobiT ga-
motanili dadgenileba.
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saqarTvelos mTavari prokuraturis inspeqtirebidan 3 SemTx-
veva ki Seexeboda personalur monacemTa dacvis inspeqtori-
saTvis prokuroris dadgenilebis dagvianebiT warmodgenas. 
SemowmebiT dadginda, rom prokurorma gamosca dadgenile-
ba da  misi erTi egzemplari miawoda personalur monacemTa 
dacvis inspeqtors mxolod mas Semdeg, rac faruli sagamoZie-
bo moqmedeba faqtobrivad ganxorcielda da sasamarTlom is 
kanonierad cno, kerZod, 5 dRis dagvianebiT. gadaudebeli 
aucileblobiT gamocemuli dadgenilebebis 5 dRis dagvi-
anebiT warmodgena inspeqtoris aparatSi, `personalur mo-
nacemTa dacvis Sesaxeb~ saqarTvelos kanonis miznebisaTvis 
ar iqna miCneuli dauyovnebel miwodebad. personalur mo-
nacemTa dacvis inspeqtorma saqarTvelos mTavar prokuratu-
ras cxrave SemTxvevaSi samarTaldarRvevis Cadenis xandazmu-
lobidan gamomdinare, ver daakisra `personalur monacemTa 
dacvis Sesaxeb~ saqarTvelos kanoniT gaTvaliswinebuli pa-
suxismgebloba.

inspeqtorisTvis Setyobinebis warmodgenis valdebuleba 
aseve ekisrebaT im eleqtronuli komunikaciis kompaniebs, rom-
lebic warmoadgenen avtorizebul pirebs da maTi saqmianobis 
sfero satelefono  an/da internetqselebiT uzrunvelyofa 
an/da momsaxurebaa. moqmedi kanonmdeblobiT, aRniSnuli kom-
paniebi valdebulni arian, aRricxon eleqtronuli komunik-
aciis maidentificirebeli monacemebis Sesabamisi saxelmwifo 
organoebisaTvis gadacemis faqtebi da saTanado informacia 
dadgenil vadaSi miawodon personalur monacemTa dacvis in-
speqtors. 
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saangariSo periodSi personalur monacemTa 
dacvis inspeqtoris aparatma Seamowma 7 eleqtro-
nuli komunikaciis kompania. Semowmebisas ga-
moTxovil iqna samarTaldamcavi organoebisaTvis 
sxvadasxva dros eleqtronuli maidentificire-
beli monacemebis Semcveli informaciis gadacemis 
Sesaxeb dokumentacia, romelTa Seswavlis Sedegad 
gamoikveTa, rom samarTaldamcavi organosTvis 
dokumentis gadacemasa da misi momzadebis dros 
Soris fiqsirdeboda sxvaoba. aRniSnulTan daka-
vSirebiT, kompaniis warmomadgenlebma ganmartes, 
rom sagamoZiebo moqmedebebis Catarebis Taoba-
ze ganCinebis miRebisTanave amzadebdnen sapasuxo 
werils, magram samarTaldamcavi organos ufle-
bamosil warmomadgenels pasuxad momzadebuli 
dokumenti gahqonda garkveuli periodis gasvlis 
Semdeg. msgavs SemTxvevebTan dakavSirebiT miRe-
bul gadawyvetilebebSi personalur monacemTa 
dacvis inspeqtorma ganmarta, rom eleqtronu-
li komunikaciebis kompaniebis mier `personalur 
monacemTa dacvis Sesaxeb~ saqarTvelos kanonis 
me-20 muxlis me-4 punqtiT gaTvaliswinebuli val-
debulebis ganuxrelad Sesruleba mniSvnelova-
nia personalur monacemTa dacvis inspeqtoris 
sazedamxedvelo funqciis efeqtianad ganxor-
cielebisTvis da, amavdroulad, personaluri mo-
nacemebis damuSavebisas adamianis uflebaTa da 
TavisuflebaTa, maT Soris, piradi cxovrebis xel-
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Seuxeblobis dacvis uzrunvelsayofad. amasTan, 
miuTiTa, rom `personalur monacemTa dacvis Ses-
axeb~ saqarTvelos kanonis me-20 muxlis me-4 pun-
qtis miznebisaTvis eleqtronuli komunikaciis 
maidentificirebeli monacemebis gadacemad  miiC-
neva is momenti, rodesac dokumenti faqtobrivad 
Cabardeba samarTaldamcav organos da am ukanask-
nels am informaciis Sinaarsze eqneba wvdoma. Se-
sabamisad, informaciis gadacemis drod CaiTvle-
ba ara eleqtronuli komunikaciis kompaniis mier 
eleqtronuli komunikaciis maidentificirebe-
li monacemebis Semcveli dokumentis momzadebis 
dro, aramed samarTaldamcavi organosaTvis gad-
acemis TariRi. 

eleqtronuli komunikaciis kompaniebis Semowmebis Sedegad, 
mxolod erT SemTxvevaSi gamovlinda samarTaldarRveva, rac 
gasuli wlis monacemebTan SedarebiT adasturebs komunikaci-
is kompaniebis mxridan inspeqtorisTvis Setyobinebis praq-
tikis  gaumjobesebas. 

moqmedi kanonmdeblobiT, inspeqtorisTvis Setyobinebis 
wardgenis valdebulebis jerovnad Sesrulebisas monacem-
Ta dammuSaveblebma unda gaiTvaliswinon:

•	 mizanSewonilia Sida procedurebis SemuSaveba, romel-
Sic gawerili iqneba samsaxurebrivi uflebamosile-
bebis ganxorcielebis procesSi Sesabamisi valdebule-
bebis Sesaxeb;
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•	 mizanSewonilia uwyebebis mxridan ganxorcield-
es safeldegero (sakuriero) momsaxurebisas Setyo-
binebis Cabarebis monitoringi;

•	 calkeul SemTxvevebSi, teqnikuri, Tu adamianuri Sec-
domis Tavidan aridebis mizniT, mizanSewonilia, SemuSa-
vdes warsadgeni Setyobinebebis eleqtronuli formiT 
aRricxvianoba.

 

2016 wels personalur monacemTa dacvis inspeqtorma sisxlis 
samarTlis saqmeze, gadaudebeli aucileblobis SemTxveva-
Si, prokuroris dadgenilebis safuZvelze, sxvadasxva kerZo 
samarTlis iuridiuli pirisagan videoTvalTvalis sistemis 
Canawerebis gamoTxovisa da Semdgomi damuSavebis kanonier-
ebis Seswavlis mizniT, ganaxorciela saqarTvelos mTavari 
prokuraturis 14 inspeqtireba. 

Semowmebis Sedegad dadginda, rom mas Semdeg, rac 
prokuraturam mizanSewonilad ar miiCnia mopove-
buli masalis mtkicebulebis saxiT gamoyeneba da 
sasamarTlos mimarTa videoCanaweris kanonierad 
cnobis Sesaxeb Suamdgomlobis ganuxilvelad da-
tovebis moTxovniT, am droidan ukve aRar arsebob-
da maT mier mopovebuli personaluri monacemebis 
Senaxvis mizani da prokuratura valdebuli iyo, 
kanoniT gaTvaliswinebuli wesiT dauyovnebliv 
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gaenadgurebina mopovebuli masala. saqarTvelos 
mTavarma prokuraturam mocemul saqmeebze `per-
sonalur monacemTa dacvis Sesaxeb~ saqarTvelos 
kanonis me-4 muxlis `e~ qvepunqtis moTxovnaTa 
darRveviT, Semdgom periodSic Seinaxa personal-
uri monacemebis Semcveli kompiuteruli monace-
mebi. inspeqtorma gadawyvetilebiT aseve ganmar-
ta, monacemTa dammuSaveblis, videoTvalTvalis 
ganmaxorcielebeli piris Tanxmobis gamoxatvis 
sakiTxi da miuTiTa, rom monacemTa dammuSaveb-
lis Tanxmoba ar warmoadgens samarTlebriv sa-
fuZvels videoTvalTvalis sistemidan Canaweris 
gasacemad. aRniSnuli Canawerebis samarTaldam-
cavi organosaTvis gadacemis Sesaxeb Tanxmoba 
unda gascen monacemTa subieqtebmac - `marTalia, 
monacemTa subieqtebi Sesabamisi gamafrTxilebe-
li niSniT informirebulni arian Caweris mimdin-
areobis Taobaze da garkveulwilad acnobiereben 
maT Sesaxeb Canawerebis arsebobas, magram sazoga-
doebrivi TavSeyris adgilze videoTvalTvalis 
mimdinareobis Sesaxeb piris gafrTxileba ama-
vdroulad ar gulisxmobs mesame pirebze Canawer-
is gadacemis Taobaze subieqtis informirebas an 
mis Tanxmobas aseTi qmedebis ganxorcielebaze.~

Semowmebis farglebSi, 14-dan 13 SemTxvevaSi, saqarTvelos 
mTavari prokuratura cnobil iqna samarTaldamrRvevad da 
saxdeli daekisra administraciul samarTaldarRvevaTa kod-
eqsis Sesabamisad. 
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saangariSo periodSi aseve  Semowmda saqarTvelos Sinagan 
saqmeTa saministro da qalaq Tbilisis municipalitetis me-
ria, rac moicavda qalaq TbilisSi damontaJebuli erT-er-
Ti videoTvalTvalis sistemis mier dafiqsirebuli video-
Canaweris gamoTxovisa da qalaq Tbilisis municipalitetis 
meriis transportis saqalaqo samsaxuris mier aRniSnuli 
videoCanaweris gacemis faqtis kanonierebis Semowmebas. per-
sonalur monacemTa dacvis inspeqtorma aRniSnul saqmeze 
gadawyvetilebiT daadgina, rom saqarTvelos Sinagan saqmeTa 
saministrom personaluri monacemebis Semcveli kompiuter-
uli monacemebi weriliT, `personalur monacemTa dacvis 
Sesaxeb~ saqarTvelos kanonis me-5 muxliT gaTvaliswinebu-
li samarTlebrivi safuZvlis - mosamarTlis ganCinebis/
prokuroris dadgenilebis gareSe daamuSava. 

videosaTvalTvalo sistemebidan moqmedi kanonmdeblo-
biT gansazRvruli Canawerebis (kompiuteruli monacemebis) 
amoRebis wesi sakmaod maRal standarts amkvidrebs. erTi 
mxriv, videosaTvalTvalo sistemiT mosargeble pirebs ro-
gorc sajaro, aseve kerZo seqtorSi uCens imis gancdas, rom 
usafrTxoebisa da dacvis mizniT ganTavsebuli sistemebidan 
monacemebis amoReba moxdeba erTmniSvnelovnad  sagamoZiebo 
miznebiT, xolo meore mxriv, im pirTa personaluri monaceme-
bi, romlebic ar eqcevian sagamoZiebo organoebis yuradRebis 
arealSi, muSavdeba mxolod kanoniT gansazRvruli mizniT da 
am monacemebis ganadgureba xdeba praqtikulad avtomatu-
rad - maSin, rodesac CanaweriT gadavsebuli sistema Tavidan 
axdens gadaweras axali CanawerebiT. 2016 wlis ganmavlobaSi 
inspeqtoris saqmianobis Sedegad, gansakuTrebiT konsulta-
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ciebis reJimSi bevri organizacia/mewarme gaecno moqmedi 
kanonmdeblobis danawesebs. 

videosaTvalTvalo sistemiT monacemebis damuSavebisas 
aucilebelia:

•	 yvela monacemTa dammuSavebelma miiRos aucilebeli 
organizaciul-teqnikuri zomebi, imisaTvis, rom kuT-
vnil videosaTvalTvalo sistemaSi arsebuli monacem-
ebi daculi iyos arasanqcirebuli wvdomisa da gam-
JRavnebisgan;

•	 videosaTvalTvalo sistemaSi arsebuli monacemebis 
samarTaldamcavi organoebis warmomadgenlebisTvis 
gacnoba da gadacema unda moxdes mxolod saqarTvelos 
sisxlis samarTlis saproceso kodeqsiT dadgenili we-
sis Sesabamisad;

•	 videosaTvalTvalo sistemiT damuSavebuli monaceme-
bi unda waiSalos/ganadgurdes mas Semdgom, rac amo-
iwureba Canaweris SenaxvisTvis gansazRvruli vada.

 

moqmedi kanonmdeblobiT, eleqtronuli komunikaciis kompa-
niam unda aRricxos eleqtronuli komunikaciis maidentifi-
cirebeli monacemebis saqarTvelos sisxlis samarTlis sap-
roceso kodeqsis 112-e da 136-e muxlebiT dadgenili wesebiT 
Sesabamisi saxelmwifo organoebisaTvis gadacemis faqtebi da 
saTanado informacia unda miawodos personalur monacemTa 
dacvis inspeqtors. 
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eleqtronuli komunikaciebis mier mowodebuli statistikis 
Tanaxmad dgindeba, rom sagamoZiebo organoebis mier saga-
moZiebo da operatiul-samZebro miznebisaTvis eleqtronu-
li komunikaciis maidentificirebeli monacemebis maTgan ga-
moTxovis raodenoba yovelwliurad matulobs. magaliTad, 
erT-erTi kompaniis mier mowodebuli informaciis Tanaxmad, 
2015 wels kompaniam informaciis gamoTxovis Taobaze miiRo 
373 (samas samocdacameti) sasamarTlo ganCineba, xolo 2016 
wels 683 (eqvsas oTxmocdasami) sasamarTlo ganCinebis safuZ-
velze gasca informacia.

komunikaciis kompaniebis mier sagamoZiebo miznebisaTvis mo-
nacemTa damuSavebis procesSi gamoikveTa ramdenime prob-
lema, Tumca aRsaniSnavia, rom am xarvezebisa da darRvevebis 
masStabi da xasiaTi arsebiTad Semcirebulia wina wels gamov-
lenil darRvevebTan SedarebiT. eleqtronuli komunikaciis 
kompaniebi Tavadac ufro met yuradRebas aqceven da amowme-
ben informaciis gacemis safuZvels. magaliTad, erT-erTi 
kompaniis mier mowodebuli informaciis Tanaxmad, 2016 wels 
kompiuteruli monacemebis gamoTxovasTan dakavSirebiT sag-
amoZiebo organoebis 300-ze-meti momarTvis werilze gace-
mul iqna uaryofiTi pasuxi da  moTxovnil iqna mosamarTlis 
ganCinebis/prokuroris dadgenilebis warmodgena.

aparatSi Semosuli gancxadebebisa da Setyobinebebis, aseve 
Tavad inspeqtoris iniciativiT ganxorcielebuli Semowme-
bebis Sedegad miRebuli informaciis analizis safuZvelze, 
saangariSo periodSi eleqtronuli komunikaciebis kompa-
niebis mier sagamoZiebo miznebisaTvis monacemTa damuSavebis 
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procesSi gamoikveTa ramdenime problema, Tumca aRsaniSnavia, 
rom am xarvezebisa da darRvevebis masStabi da xasiaTi arse-
biTad Semcirebulia wina wels gamovlenil darRvevebTan Se-
darebiT. 

erT-erTi Semowmebis Sedegad dadginda, rom 
samarTaldamcav organos eleqtronuli komunik-
aciis kompaniam informacia gadasca `personalur 
monacemTa dacvis Sesaxeb~ saqarTvelos kanonis 
me-5 muxliT gaTvaliswinebuli samarTlebrivi 
safuZvlebis gareSe. maSin, rodesac saqarTvelos 
sisxlis samarTlis saproceso kodeqsis 1433 mux-
lis me-12 nawilis moTxovnaTa gaTvaliswinebiT, 
mosamarTlis ganCinebas dakarguli hqonda iurid-
iuli Zala da aRar warmoadgenda kompiuteruli 
monacemis gadacemis samarTlebriv safuZvels. 
aseve dafiqsirda mosamarTlis ganCinebaSi mi-
TiTebul farglebTan SedarebiT meti moculobiT 
informaciis gacemis faqtic. 

saangariSo periodSi saqarTvelos Sinagan saqme-
Ta saministros inspeqtirebis farglebSi dadgin-
da, rom saministrom eleqtronuli komunikaciis 
kompaniidan samarTlebrivi safuZvlebis gareSe 
gamoiTxova da miiRo informacia. xolo eleqtro-
nuli komunikaciis kompaniam, Tavis mxriv, samar-
Taldamcav organos gadasca mosamarTlis ganCine-
baSi miTiTebulisagan gansxvavebuli IP misamarTis 
mflobeli piris demografiuli monacemebi. am 
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ganCinebaSi IP misamarTis miTiTebisas daSvebuli 
iyo uzustoba, romlis aRmofxvrac ar momxdara 
saqarTvelos sisxlis samarTlis saproceso kod-
eqsiT dadgenili wesis Sesabamisad.

garda aRniSnulisa, inspeqtorma saqarTvelos 
mTavari prokuraturac cno samarTaldamrRvevad 
gamoZiebis procesSi mosamarTlis ganCinebis sa-
fuZvelze informaciis gamoTxovasTan dakavSire-
biT. vinaidan man piris personaluri monacemebis 
Semcveli informacia gamoiTxova eleqtronuli 
komunikaciis kompaniidan da miiRo maSin, rode-
sac sasamarTlos ganCinebas, saqarTvelos sisxlis 
samarTlis saproceso kodeqsis 1433 muxlis me-12 
nawilis moTxovnaTa gaTvaliswinebiT, dakargu-
li hqonda iuridiuli Zala da aRar warmoadgenda 
kompiuteruli monacemis gadacemisa da miRebis 
samarTlebriv safuZvels. 

zemoaRniSnul SemTxvevaTa dafiqsirebis miuxedavad, 
samarTal damcavi organoebis mxridan aRniSnuli problemebis 
sistemuri gadaWris TvalsazrisiT pozitiuri tendenciebic 
arsebobs, kerZod, 2016 wels sisxlis samarTlis saqmeebze 
mtkicebulebaTa mopovebisas sisxlis samarTlis saproceso 
kanonmdeblobiT da `personalur monacemTa dacvis Sesaxeb~ 
saqarTvelos kanoniT gansazRvruli moTxovnebis jerovnad 
Sesrulebis mizniT saqarTvelos prokuraturam prokurore-
bisa da gamomZieblebisaTvis  specialuri Sida rekomendacie-
bi SeimuSava. arsebobs molodini, rom rekomendaciebis da-
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nergvis Sedegad mniSvnelovnad Semcirdeba garkveuli tipis 
xarvezebi. aseve xazgasasmelia, TanamSromelTa kvalifikaci-
is amaRlebis mizniT saqarTvelos prokuraturis mier 2016 
wels 5 saswavlo kursis organizeba, sadac adamianis ufleba-
Ta dacvis evropuli konvenciis me-8 muxlis WrilSi, sxva Te-
mebTan erTad ganixileboda personaluri monacemebis dacvis, 
satelefono saubrebis faruli miyuradeba/Caweris ganxor-
cielebis, kompiuteruli monacemebis mopovebis sakiTxebi. 
saangariSo periodSi pozitiurad Sesafasebelia saqarTve-
los Sinagan saqmeTa saministros mier struqturuli danay-
ofebisTvis monacemTa dacvis mizniTa da maTi saqmianobis 
specifikis gaTvaliswinebiT qcevis instruqciebisa da sxva 
samarTlebrivi aqtebis SemuSaveba. aseve, uwyebaTaSorisi Ta-
namSromlobis farglebSi dadebuli memorandumebi/SeTanx-
mebebi, romlebSic gaiwera da kanonTan SesabamisobaSi movida 
personaluri monacemebis damuSavebis praqtikuli aspeqtebi. 

samarTaldamcavi organoebis mxridan mtkicebulebaTa kan-
onis sruli dacviT mopovebisTvis mizanSewonilia:

•	 yvela uwyebis mxridan SemuSavdes da dainergos Sida 
moxmarebis rekomendaciebi/procedurebi, aseve reg-
ularuli swavleba/treningebi uwyebis Sesabamisi Ta-
namSromlebisTvis;

•	 periodulad ganxorcieldes mtkicebulebaTa mopove-
basTan dakavSirebul sakiTxebze sistemuri/statisti-
kuri analizi, romlis Sedegadac mtkicebulebaTa mop-
ovebis procesSi arsebuli xarvezebis identificireba 
iqneba SesaZlebeli.
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kanoni mkacrad gansazRvravs videoTvalTvalis gziT monacem-
Ta damuSavebis miznebs, rogorebicaa: danaSaulis Tavidan ac-
ileba, sazogadoebrivi wesrigis dacva, piris usafrTxoebisa 
da sakuTrebis dacva, arasrulwlovnis mavne zegavlenisagan 
dacva, saidumlo informaciis dacva.

videoTvalTvali unda gamoiyenebodes, rogorc aucileblo-
ba da ara moqalaqeTa qcevis kontrolis damatebiTi meqa-
nizmi. amasTan, kanonis Tanaxmad, videoTvalTvalis sistemis 
ganTavsebisas monacemTa yvela dammuSavebeli valdebulia, 
TvalsaCino adgilas ganaTavsos Sesabamisi gamafrTxilebe-
li niSani, raTa informirebis gziT uzrunvelyos moqalaqeTa 
uflebebis pativiscema da dacva.

miuxedavad imisa, rom videoTvalTvalis TemasTan dakavSire-
biT inspeqtoris aparatma araerTi aqtivoba ganaxorciela 
rogorc cnobierebis amaRlebis, specialuri rekomenda-
ciebis gamocemis, aseve monacemTa damuSavebis kanonierebis 
Semowmebis (inspeqtirebebis) kuTxiT, 2016 wels kvlav aqtua-
luri iyo gamafrTxilebeli niSnis gareSe videoTvalTvalis 
ganxorcieleba, videoTvalTvalis niSnis arseboba videoT-
valTvalis faqtobrivi ganxorcielebis gareSe, dasaqmebul-
Ta samuSao adgilis gadaReba maTi informirebis gareSe da 
fizikuri pirebis mier sacxovrebel SenobaSi videoTvalTva-
lis sistemiT mezoblebis binis Sesasvlelis monitoringi, me-
zoblebis Tanxmobis gareSe. 
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moqalaqeTa gancxadebebisa da inspeqtirebis Sedegad wlis 
ganmavlobaSi videoTvalTvalTan dakavSirebiT 11 darRve-
va  gamovlinda, yvelaze xSirad moqalaqeebi inspeqtors ker-
Zo organizaciebis mier videoTvalTvalis gamafrTxilebeli 
niSnis gareSe ganxorcielebis Taobaze mimarTavdnen. vid-
eomonitoringis sistemebi gansakuTrebiT xSirad gamoi-
yeneba momsaxurebis  adgilebSi (savaWro da kvebis obi-
eqtebSi). video- audio monitoringis Sedegad mopovebuli 
monacemebi ki kanoniT gaTvaliswinebuli miznebis garda, 
aseve gamoiyeneba momsaxurebis xarisxis gaumjobesebisa da 
dasaqmebulTa kontrolis mizniTac. 

2016 wlis ganmavlobaSi ganxorcielebuli inspeqtirebebisas  
gamovlinda SemTxvevebi, rodesac kompanias Tavis  mflobe-
lobaSi arsebul qonebaSi hqonda damontaJebuli videosaT-
valTvalo sistema ise, rom faqtobrivad ar axorcielebda 
videogadaRebas da aseve SemTxvevebi, rodesac SenobaSi Tval-
saCino adgilas ganTavsebuli iyo videogadaRebis Taobaze 
gamafrTxilebeli niSani, ise, rom  damontaJebuli ar yofila 
videosaTvalTvalo sistema da, Sesabamisad, arc perimetris 
videogadaReba mimdinareobda. 2016 wlis ganmavlobaSi mo-
qalaqeTa momarTvis safuZvelze 2 aseTi SemTxveva iqna Ses-
wavlili. erTi exeboda tansacmlis maRaziaSi gamosacvlel 
oTaxebSi, xolo meore savaWro centris sapirfareSoebSi 
videokontrolis Sesaxeb gamafrTxilebeli niSnebis arsebo-
bas. gamomdinare iqidan, rom `personalur monacemTa dacvis 
Sesaxeb~ saqarTvelos kanoniT pirdapir aris akrZaluli vid-
eoTvalTvali gamosacvlel oTaxebsa da higienisaTvis gan-
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kuTvnil adgilebSi, aRniSnuli Setyobinebebis safuZvelze 
daiwyo inspeqtireba. Semowmebis Sedegad dadginda, rom vid-
eoTvalTvalis Sesaxeb gamafrTxilebeli niSnis ganTavseba 
qurdobis sawinaaRmdego prevenciul RonisZiebas warmoad-
genda da faqtobrivad miTiTebul sivrceSi videoTvalTvali 
ar xorcieldeboda. gamafrTxilebeli niSnis im teritoriaze 
ganTavsebam, sadac videoTvalTvali realurad ar mimdinare-
obs, gansakuTrebiT maSin, rodesac sivrcis specifikis gaT-
valiswinebiT moqalaqisTvis Rirsebis Semlaxveli iqneboda 
misi videogadaReba, SesaZloa, SecdomaSi Seiyvanos monacemTa 
subieqti da Seuqmnas mcdari warmodgena mis Sesaxeb monaceme-
bis damuSavebis Taobaze; swored amitom organizaciebs mieca 
rekomendacia, moexsnaT videoTvalTvalis Sesaxeb gamafrTx-
ilebeli niSnebi.

erT-erTi kompania videoTvalTvals axorcieleb-
da savaWro obieqtis Sida perimetrze, videoT-
valTvalis mimdinareobis Sesaxeb Sesabamisi gama-
frTxilebeli niSnis ganTavsebis gareSe. kompaniis 
warmomadgenlis ganmartebiT, vinaidan kompania 
savaWro obieqtSi eweoda komerciul saqmianobas, 
maT Soris, naRdi angariSsworebis gziT, savaWro 
obieqtSi inaxeboda fuladi Tanxa da kompaniis 
produqcia, videoTvalTvalis ganxorcielebis 
mizani iyo kompaniis sakuTrebisa da TanamSrom-
lebis fuladi da sxva faseulobaTa dacva, aseve 
savaWro obieqtSi mravlad myofi momxmareblebisa 
da kompaniis TanamSromlebis usafrTxoebis uz-
runvelyofa. 
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inspeqtoris gadawyvetilebiT, miTiTebuli mizne-
bi kompaniisTvis mniSvnelovani interesebis da-
sacav da, Sesabamisad, kanoniT dasaSveb miznebad 
CaiTvala, Tumca aRsaniSnavia, rom `personalur 
monacemTa dacvis Sesaxeb~ saqarTvelos kanoniT 
damatebiT dadgenilia videoTvalTvalTan daka-
vSirebuli specialuri wesebi, rac gulisxmobs 
videoTvalTvalis mimdinareobis SemTxvevaSi 
gamafrTxilebeli niSnis ganTavsebis valdebule-
bas da rac ganpirobebulia im garemoebiT, rom vi-
deoTvalTvalis qveS eqceva an SesaZloa, moeqces 
sxvadasxva piri. aseT dros monacemTa damuSaveba 
ar aris damokidebuli monacemTa subieqtis nebaze 
da swored amitom kanoni adgens amgvarad am pir-
Ta informirebis valdebulebas, maTi monaceme-
bis damuSavebis Taobaze, raTa uzrunvelyofili 
iyos moqalaqeTa uflebebis pativiscema da dacva. 
inspeqtirebis procesSi kompaniam gamoaswora aR-
niSnuli darRveva da TvalsaCino adgilas ganaTav-
sa videoTvalTvalis mimdinareobis Sesaxeb Sesa-
bamisi gamafrTxilebeli niSani. 

 

`personalur monacemTa dacvis Sesaxeb~ saqarTvelos kanoni 
sxva sakiTxebTan erTad sacxovrebel SenobaSi videoTval_
Tvalis sakiTxsac aregulirebs. xSiria SemTxvevebi, rode-
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sac sakuTrebis dacvis mizniT moqalaqeebi axorcieleben vi-
deoTvalTvals kerZo an mravalbinian saxlebSi, Tumca kanoni 
mniSvnelovnad miiCnevs mesakuTreTa interesis dacvasa da  me-
zoblebis piradi cxovrebis xelSeuxeblobis uflebebs Soris 
balansis dacvas.

sxvadasxva faqtis Seswavlam cxadyo, rom sakmaod xSiria 
SemTxvevebi, rodesac sakuTrebis dacvis mizniT damonta-
Jebulma videosaTvalTvalo sistemam SesaZloa, xelyos sxva 
pirebis, magaliTad, mravalbinian saxlebSi mezoblebis pira-
di cxovrebis xelSeuxeblobis uflebebi. aucilebelia ufro 
meti RonisZiebis gatareba sazogadoebis cnobierebis ama-
Rlebis mizniT, raTa moqalaqeebs SeeZloT, zustad moaxdinon 
saWiroebebis identificireba da maT Sesabamisad sakuTrebis 
dacvis mizniT sxvadasxva saSualebis, maT Soris videosaT-
valTvalo sistemis SerCeva. nebismier pirs SeuZlia, uzrun-
velyos piris usafrTxoebisa da sakuTrebis dacva minimaluri 
danaxarjiT, damatebiTi SesaZleblobebis (rogoricaa maRa-
li garCevadoba, dakvirvebis obieqtis gadidebis (e.w. `Zoom~) 
funqcia da a.S.) mqone videosaTvalTvalo kamerebis gareSec. 
amasTan, gasaTvaliswinebelia, rom aseT SemTxvevebSi monace-
mebi muSavdeba ufro naklebi moculobiT, rac mniSvnelovnad 
amcirebs personalur monacemTa ukanono damuSavebis risks.

2016 wels Seswavlil erT-erT SemTxvevaSi video-
TvalTvalis sistema   mravalbiniani sacxovrebeli 
saxlis mezoblad mdebare kerZo saxlis mesakuTrem  
im arakeTilsindisieri mobinadreebis identifi-
cirebis mizniT daamontaJa, romlebic sayofa-
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cxovrebo narCenebiT  anagvianebdnen  mis kuTvnil 
farTs. aRniSnul SemTxvevaSi, vinaidan, ssip _ le-
van samxaraulis saxelobis sasamarTlo eqsper-
tizis erovnuli biuros daskvnis Tanaxmad, dadg-
inda, rom gamosaxuleba ar iyo vargisi pirovnebis 
identifikaciisaTvis da axdenda mxolod adamian-
is siluetis aRqmas konkretul sarTulebze, CaiT-
vla, rom pirTa personaluri sivrcis darRvevas 
adgili ar hqonda da Sesabamisad, monacemTa da-
muSavebisas videosaTvalTvalo sistemis mesaku-
Tris mxridan monacemTa subieqtebis aRmatebuli 
interesi ar ikveTeboda.

moqmedi kanonmdeblobiT, arsebobs garkveuli obieqtebi, 
romelTa mesakuTreebsac evalebaT, konkretuli normati-
uli aqtiT gansazRvruli teqnikuri maxasiaTeblebis mqone 
videosaTvalTvalo sistemiT  aRWurvon obieqtebi. amgvar 
obieqtebs miekuTvneba  avtogasamarTi sadgurebic, romelTa 
mimarTac arsebobs garkveuli mavaldebulebeli moTxovne-
bi videosaTvalTvalo sistemebis ganTavsebasTan dakavSire-
biT. 2016 wels erT-erTi navTobproduqtebis realizatori 
kompaniis Semowmebis Sedegad dadginda, rom avtogasamarT 
sadgurebze videoTvalTvali, garda kanonmdeblobiT gansaz-
Rvruli SemTxvevebis an usafrTxoebisa da sakuTrebis dacvis 
miznisa, aseve xorcieldeboda momxmarebelTaTvis SeTavaze-
buli servisebis xarisxis kontrolisa da dasaqmebuli pire-
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bisTvis disciplinuri pasuxismgeblobis (jarimis) dakisre-
bis miznebisTvis. inspeqtoris gadawyvetilebiT,  aRniSnuli 
saxiT monacemTa damuSaveba Sefasda darRveviT warmoebul 
videoTvalTvalad, radgan yvela monacemTa dammuSavebeli 
valdebulia, videosaTvalTvalo sistema ganaTavsos da ga-
moiyenos mxolod kanoniT gansazRvrul SemTxvevebSi - piris 
usafrTxoebisa da sakuTrebis, aseve saidumlo informaciis 
dacvis mizniT, romelTa sxva saSualebiT miRwevac SeuZle-
belia. amasTan, aRniSnuli sagamonakliso SemTxvevebis dros, 
Sesabamis kerZo an sajaro dawesebulebaSi dasaqmebuli yvela 
piri werilobiTi formiT unda iyos informirebuli videoT-
valTvalis ganxorcielebisa da misi uflebebis Sesaxeb. moce-
mul SemTxvevaSi, avtogasamarT sadgurze dasaqmebuli pirebi, 
romelTa samuSao adgilic eqceva videomeTvalyureobis qveS, 
ar iyvnen jerovnad informirebulni, rom garda sakuTrebis 
da usafrTxoebis dacvisa, maTi videoTvalTvali mimdinare-
obda aseve momsaxurebis xarisxis kontrolis mizniTac.

videosaTvalTvalo sistemis gamoyenebiT monacemTa da-
muSavebisas gaTvaliswinebuli unda iyos, rom:

•	 videosaTvalTvalo sistemis gamoyeneba SeiZleba mxo-
lod gamonaklis SemTxvevebSi;

•	 videosaTvalTvalo sistema unda iyos misaRwevi 
miznebis proporciuli teqnikuri maxasiaTeblebis 
mqone;
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•	 maqsimalurad unda iyos daculi videosaTvalTva-
lo sistemis TvalTvalis arealSi moxvedril pirTa 
uflebebi, rogorc Sesabamisi niSnis TvalsaCino ad-
gilze ganTavsebis gziT, aseve, garkveul SemTxvevebSi, 
mezoblebis saTanado informirebiTa da maTi mxridan 
sistemis montaJze Tanxmobis gacxadebiT.
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2016 wels moqalaqeTa gancxadebebis, aparatis mier gacemuli 
rekomendaciebisa da konsultaciebis didi nawili kvlav ara-
sasurvel sareklamo Setyobinebebs Seexeboda. wina wlebisgan 
gansxvavebiT, saangariSo periodSi gansakuTrebiT aqtual-
uri iyo satelefono zarebis saSualebiT ganxorcielebuli 
pirdapiri marketingi.

2016 wels sxvadasxva organizaciis mier pirdapiri marketingis 
wesis darRvevis Seswavlis moTxovniT, inspeqtors 48-ma moqa-
laqem momarTa. aqedan, pirdapiri marketingis kanoniT gansaz-
Rvruli wesebis darRvevis 30 SemTxveva gamovlinda. 27 SemTx-
vevaSi moxda jarimis dakisreba, xolo 3 SemTxvevaSi sanqcia   
ver  Seefarda, kanonmdeblobiT gansazRvruli xandazmulo-
bis vadis gasvlis gamo. gamovlenili darRvevebis umetesoba 
Seexeboda satelefono zarebisa da mokle teqsturi Setyo-
binebebis saSualebiT ganxorcielebul sareklamo SeTavaze-
bebze uaris Tqmis meqanizmis ararsebobas an maTi xarvezebiT 
funqcionirebas. kompaniebi, romlebic saqonelsa Tu momsax-
urebas satelefono zarebis meSveobiT sTavazobdnen moqa-
laqeebs, ar awvdidnen informacias misi uflebis Sesaxeb, rom 
SeuZliaT moiTxovon maTi monacemebis pirdapiri marketingis 
miznebisaTvis gamoyenebis Sewyveta. calkeul SemTxvevebSi, 
moqalaqis moTxovnis miRebidan 10 samuSao dRis Semdgom maT 
kvlav ukavSirdebodnen, moqalaqeebs ar awvdidnen informa-
cias maTi monacemebis mopovebis wyaros Sesaxeb da a.S.
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2016 wels personalur monacemTa dacvis in-
speqtors gancxadebiT momarTa moqalaqem da miu-
TiTa, rom erT-erTi kompania mis mflobelobaSi 
arsebul satelefono nomerze pirdapiri market-
ingis mizniT axorcielebda satelefono zarebs 
da sTavazobda wignebis SeZenas. ganmcxadebeli 
miuTiTebda, rom kompanias araerTxel mosTxova 
pirdapiri marketingis miznebisaTvis misi monace-
mebis damuSavebis Sewyveta, Tumca uSedegod.

gancxadebis ganxilvis farglebSi dadginda, rom 
ganmcxadebelma damatebiT, eleqtronuli fostis 
misamarTze Setyobinebis gagzavnis gziT mosTxova 
kompanias  Tavisi monacemebis pirdapiri market-
ingis miznebisaTvis gamoyenebis Sewyveta. ganmcxa-
deblis moTxovnis miRebidan 10 (aTi) samuSao dRis 
Semdgom ki kompania kvlav daukavSirda satele-
fono nomerze produqciis SeTavazebis mizniT, 
riTac daarRvia `personalur monacemTa dacvis 
Sesaxeb~ saqarTvelos kanonis me-8 muxlis me-5 pun-
qtiT dadgenili valdebuleba.

kompaniis poziciiT, eleqtronuli fostis mis-
amarTze didi raodenobiT Sesuli Setyobinebebis 
gamo, droulad ver SeZlo ganmcxadeblis moTxo-
vnis gacnoba da ver uzrunvelyo ganmcxadeblis 
monacemebis damuSavebis Sewyveta. 
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arsebuli praqtika aseve gviCvenebs, rom kompaniebis umeteso-
ba momsaxurebis/produqciis SeTavazebisas satelefono 
saubris procesSi ar atyobineben moqalaqeebs, rom maT aqvT 
ufleba, moiTxovon TavianTi  monacemebis pirdapiri market-
ingis mizniT gamoyenebis Sewyveta da amasTan, ar afiqsire-
ben moqalaqis mxridan zepirad gamoxatul uars. saangariSo 
periodSi inspeqtoris gadawyvetilebiT, araerT kompanias 
daevala, satelefono zaris saSualebiT pirdapiri market-
ingis ganxorcielebisas moaxdinos monacemTa subieqtis in-
formireba misi uflebebis Taobaze.

 

saangariSo periodSi gancxadebebis ganxilvis Sedegad dad-
ginda, rom moqalaqeebi kreditis gamcemi organizaciebisgan 
(bankebis, mikrosafinanso organizaciebis, onlainsesxebis 
kompaniebisgan) xSirad iRebdnen sesxis damtkicebis Sesaxeb 
Setyobinebebs. amgvar Setyobinebebs moqalaqeebi iRebdnen 
organizaciebis iniciativiT, im pirobebSi, rodesac konkret-
uli sesxis miRebis moTxovniT moqalaqeebs maTTvis ar miumar-
TavT. sesxis damtkicebis Sesaxeb gagzavnili Setyobinebebi ki 
ar Seicavda maT Semdgom miRebaze uaris Tqmis meqanizms.

2016 wels personalur monacemTa dacvis in-
speqtors gancxadebiT momarTa moqalaqem da 
moiTxova erT-erTi bankis mier pirdapiri mar-
ketingis miznebisTvis misi monacemebis gamoy-
enebis wesis darRvevaze reagireba. gancxadebis 
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ganxilvis farglebSi bankis mier warmodgeni-
li poziciiT, sesxis damtkicebis Sesaxeb Setyo-
binebebSi uaris Tqmis meqanizmis arseboba ar iyo 
savaldebulo, vinaidan banki Setyobinebebs ug-
zavnida  Tavis momxmarebels, romelsac Sesabami-
si xelSekrulebiT Tanxmoba hqonda gacxadebuli 
bankisgan Setyobinebebis miRebaze. moqmedi kanon-
mdeblobis Tanaxmad, komerciuli banki warmoad-
gens finansur instituts, romelic eweva finans-
ur momsaxurebas, xolo komerciuli bankebisTvis 
nebadarTul saqmianobas warmoadgens sesxis gace-
ma da aRniSnul saqmianobasTan dakavSirebuli 
momsaxureba. inspeqtoris gadawyvetilebiT, sesx-
is  SeTavazeba miCneul iqna pirdapiri marketingis 
ganxorcielebad, vinaidan kanonis Tanaxmad, pirda-
piri marketingi fostis, satelefono zarebis, 
eleqtronuli fostis an sxva satelekomunikacio 
saSualebiT saqonlis, momsaxurebis, dasaqmebis 
an droebiTi samuSaos SeTavazebas warmoadgens. 
Sesabamisad, amgvar Setyobinebebze vrceldeboda 
`personalur monacemTa dacvis Sesaxeb~ saqarTve-
los kanonis me-8 muxliT dadgenili wesebi.

inspeqtoris gadawyvetilebis Tanaxmad, sabanko 
momsaxurebis xelSekrulebiT ver ganisazRvrebo-
da kanonismieri valdebulebisgan gansxvavebuli 
wesi. miuxedavad saxelSekrulebo urTierTobis 
farglebSi gacxadebuli Tanxmobisa, monacemTa 
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subieqts unda hqonoda SesaZlebloba, nebismi-
er dros ganecxadebina uari  Tavisi monacemebis 
pirdapiri marketingis mizniT damuSavebaze. amde-
nad, banks unda emoqmeda `personalur monacemTa 
dacvis Sesaxeb~ saqarTvelos kanoniT dadgenili 
wesiT da SetyobinebaSi  mieTiTebina informacia 
monacemTa subieqtis uflebis Sesaxeb da aseve, 
momavalSi amgvari Setyobinebebis miRebaze uaris 
Tqmis meqanizmi. inspeqtoris gadawyvetileba bank-
is samarTaldamrRvevad cnobis Sesaxeb srulad  
gaiziara  sasamarTlom.

aRsaniSnavia, rom inspeqtoris gadawyvetilebis 
Semdgom bankma sesxis gacemis SeTavazebis Sesax-
eb SetyobinebebSi miuTiTa uaris Tqmis meqanizmi, 
riTac momxmarebels SesaZlebloba eZleva, mi-
TiTebuli teqsti gagzavns  konkretul nomerze 
da amgvarad ganacxados  uari  Tavisi monacemebis 
pirdapiri marketingis mizniT gamoyenebaze.

miuxedavad imisa, rom uaris Tqmis meqanizmi araerTma mar-
ketingis ganmaxorcielebelma organizaciam danerga da in-
speqtoris aparati moqalaqeTa gancxadebebze reagirebis 
garda proaqtiul reJimSi muSaobs kompaniebTan arsebuli 
xarvezebis gamosworebaze, pirdapiri marketingis ganmaxor-
cielebeli kompaniebisa da sareklamo SeTavazebebis simrav-
lis gaTvaliswinebiT, moqalaqeebs individualur reJimSi 
uwevT uaris gamoxatva, rac ara mxolod diskomforts uqmnis 
maT, aramed drosa da danaxarjsac moiTxovs. swored amitom 
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evropuli qveynebis saukeTeso praqtikis gaTvaliswinebiT, 
mizanSewonilia sakanonmdeblo doneze damatebiTi meqanizmis 
Seqmna, rac moqalaqeebs SesaZleblobas miscems, Tavad gansaz-
Rvron, visgan, ra dros da ra saSualebebiT miiReben sarekla-
mo saxis Setyobinebebs. 

personalur monacemTa dacvis inspeqtors araerTma moqa-
laqem mimarTa winasaarCevno periodSi, kerZod, 2016 wlis 19 
seqtembridan municipalitetebisa da sxvadasxva saarCevno 
subieqtis saxeliT miRebuli mokle teqsturi Setyobinebebis 
Taobaze. 

faqtobrivi garemoebebis Seswavlis Sedegad ga-
moirkva, rom fiWuri satelefono momsaxurebis 
farglebSi erT-erT mobiluri operatori, nebi-
smier pirs aZlevda SesaZleblobas, esargeblaT 
Bulk SMS (jgufuri) momsaxurebiT. aRniSnuli mom-
saxurebis farglebSi SemkveT pirebs eZlevaT sa-
Sualeba, korporaciuli sms portalis meSveobiT 
gagzavnon mokle teqsturi Setyobinebebi, ro-
gorc maT mier moZiebul da formirebul monace-
mTa bazebze, aseve zemoaRniSnuli mobiluri oper-
atoris araidentificirebul monacemTa bazebze, 
Sesabamisi segmentebis mixedviT. 

2016 wels inspeqtorma    Seiswavla  aRniSnuli 
portalis meSveobiT sms-ebis gagzavnis kanoniere-
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ba. Semowmebis Sedegad dadginda, rom munici-
palitetebsa da  saarCevno subieqtebs mobilur 
ope ratorTan  gaformebuli hqondaT xelSekrule-
ba. am xelSekrulebis Tanaxmad, mobiluri opera-
toris valdebulebas warmoadgenda, specialuri 
sms portalisa da sakuTari eleqtronuli sako-
munikacio qselis gamoyenebiT, sxvadasxva abonen-
tisTvis gaegzavna damkveTis mier inicirebuli 
mokle teqsturi Setyobinebebi. sagulisxmoa, rom 
municipalitetebi da saarCevno subieqtebi ar 
agrovebdnen-amuSavebdnen abonentebis monace-
mebs. amasTan, municipalitetebis SemTxvevaSi, 
mokle teqsturi Setyobinebebis gagzavnis mi-
zans regionSi Sesrulebuli infrastruqturuli 
samuSaoebis Sesaxeb moqalaqeebis informireba 
warmoadgenda. gagzavnili mokle teqsturi Setyo-
binebebi ki Seicavda  maT Semdgom miRebaze uaris 
Tqmis (SMS OFF) meqanizms. rac Seexeba saarCevno 
subieqtebs, maTi saxeliT gagzavnil sms-ebSi teqs-
tebi exeboda saarCevno periodSi konkretuli 
saarCevno subieqtis mxardaWerisken mowodebas.

vinaidan municipalitetebi da saarCevno subieqte-
bi Tavad ar   amuSavebdnen  abonentebis monacemebs, 
xolo mokle teqsturi Setyobinebebi igzavnebo-
da sms portalis meSveobiT, araidentificire-
bul monacemTa bazebze, `personalur monacemTa 
dacvis Sesaxeb~ saqarTvelos kanonis darRveva ar 
dadginda. 
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miuxedavad amisa, mniSvnelovania, rom msgavsi servisis gam-
oyenebisas nebismierma damkveTma organizaciam Tu pirma ma-
qsimaluri sizustiT moaxdinon ara mxolod miznis, aramed 
segmentis (abonentebis SerCevis kriteriumebis) gansazRvra. 
amasTan, mizanSewonilia, rom mokle teqsturi Setyobinebebis 
mimReb pirebs (imgvarad, rom maTi personaluri monacemebi ar 
iyos xelmisawvdomi sms portaliT mosargeble organizaci-
isTvis) winaswar hqondeT arCevanis  SesaZlebloba, surT Tu 
ara, miiRon msgavsi Sinaarsis Setyobinebebi da dadebiT SemTx-
vevaSi, ra saxis informacia da visgan.

pirdapiri marketingis ganmaxorcielebelma yvela pirma 
unda gaiTvaliswinos:

•	 yoveli sareklamo SeTavazebis dros (miuxedavad imisa, Tu 
ra formiT xdeba SeTavazeba) unda moxdes adresatis in-
formireba, mis mimarT marketingis Sewyvetis uflebasTan 
dakavSirebiT; 

•	 abonents unda hqondes SesaZlebloba, uari ganacxados 
pirdapir marketingze imave formiT, ra formiTac xdeba Se-
Tavazeba an/da sxva martivad xelmisawvdomi da adekvaturi 
saSualebiT.
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saqarTvelos konstitucia moqalaqes aniWebs uflebas, 
kanoniT dadgenili wesiT gaecnos saxelmwifo dawese-
bulebebSi masze arsebul informaciasa da dokumentebs, 
Tu isini ar Seicavs  saxelmwifo, profesiul an komerci-
ul saidumloebas. `personalur monacemTa dacvis Sesaxeb~ 
saqarTvelos kanonis 21 e muxliT garantirebulia monace-
mTa subieqtis mier informaciis moTxovnis ufleba. mo-
qalaqes ufleba aqvs, monacemTa dammuSavebel sajaro da 
kerZo organizacias mosTxovos informacia mis Sesaxeb mo-
nacemTa damuSavebis Taobaze, xolo monacemTa dammuSave-
beli valdebulia, miawodos informacia moTxovnisTanave, 
dauyovnebliv, an moTxovnidan araugvianes 10 dRisa, Tu 
informaciis moTxovnaze pasuxis gacema moiTxovs infor-
maciis moZiebas, mniSvnelovani moculobis dokumentebis 
damuSavebas an sxva dawesebulebasTan konsultacias. moqa-
laqes aseve aqvs ufleba, moiTxovos mis Sesaxeb arasruli, 
arazusti, moZvelebuli an kanonsawinaaRmdegod mopovebuli 
monacemebis  gasworeba, ganaxleba, damateba, dablokva, waSla 
da ganadgureba da organizacia valdebulia, 15 dRis vadaSi 
uzrunvelyos aRniSnuli moqmedebis Sesruleba an monacemTa 
subieqts acnobos uaris Tqmis safuZveli.

2016 wels inspeqtoris aparatma ganixila 17 moqalaqis 
gancxadeba, romelic maT Sesaxeb informaciis mopovebis 



100

kanonierebas, aseve  kanoniT dadgenil vadaSi da moTxo-
vnili formiT informaciis miuwodeblobas exeboda. gamo-
vlinda moqalaqeTa informirebis wesis darRvevis 11 faqti. 
gancxadebebis umravlesoba  kerZo organizaciebis mxridan 
maTi informirebis wesis darRvevas exeboda, Tumca erT-er-
Ti gancxadebaSi saubari iyo sajaro dawesebulebazec.  

inspeqtors gancxadebiT momarTa yofilma msjav-
rdebulma, romelmac miuTiTa, rom saqarTvelos 
sasjelaRsrulebisa da probaciis saministrom  
ara mxolod misi personaluri monacemebi daamuSa-
va ukanonod , aramed misi informirebis wesebic 
daarRvia. gancxadebis ganxilvis farglebSi, mo-
nacemTa damuSavebis nawilSi dadginda, rom gan-
mcxadeblis personaluri monacemebis damuSaveba 
ganxorcielda kanonmdeblobis Sesabamisad, Tum-
ca gamovlinda monacemTa subieqtis informireb-
is wesis darRveva, kerZod, informaciis miwodeba 
moxda kanonmdeblobiT dadgenili aTdRiani vadis 
darRveviT.

inspeqtors aseve momarTa moqalaqem, romelic 
moiTxovda erT-erTi komerciuli bankis mier gan-
mcxadeblis monacemebis ss `kreditinfo saqarT-
velos~ monacemTa bazaSi asaxvis kanonierebis Ses-
wavlas da bankis mier ganmcxadeblis informirebis 
wesebis darRvevaze reagirebas. ganmcxadebeli 
miuTiTebda, rom bankTan gaformebuli calkeu-
li xelSekrulebidan gamomdinare, valdebuleba 
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Seasrula droulad da jerovnad, Tumca aRniSnu-
li informacia bankma droulad ar asaxa monace-
mTa bazaSi da kvlav fiqsirdeboda misi, rogorc 
davalianebis mqone piris statusi. bankma ar uz-
runvelyo ganmcxadeblis saTanado informireba, 
riTac dairRva `personalur monacemTa dacvis 
Sesaxeb~ saqarTvelos kanonis 21-e muxlis pirve-
li punqtiT dadgenili monacemTa subieqtis in-
formirebis wesi. 

kanonmdebloba moqalaqes aniWebs uflebas, Tavad gansazRv-
ros informaciis miwodebis forma, maT Soris zepiri da ele-
qtronuli, Tumca praqtikaSi vlindeba SemTxvevebi, rodesac 
organizaciebi ar axdenen saTanado reagirebas zepiri an ele-
qtronuli formiT miRebul moTxovnebze. 

inspeqtors gancxadebiT momarTa moqalaqem, ro-
melic miuTiTebda, rom eleqtronuli fostis 
misamarTze gagzavnili SetyobinebiT kompanias 
mosTxova informacia misi monacemebis Segrovebis 
wyaros Sesaxeb. kompaniam sapasuxo werili gagzav-
na moTxovnidan ori Tvis Semdgom, mas Semdeg, rac 
inspeqtorma moqalaqis gancxadebis safuZvelze 
daiwyo garemoebebis Seswavla. kompaniam daadas-
tura eleqtronul fostaze Setyobinebis miRebis 
faqti, Tumca miuTiTa, rom ar gascnobia mis Si-
naarss. 
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gancxadebis ganxilvis farglebSi gamoirkva, rom 
el. fostis misamarTi, romelzec monacemTa sub-
ieqtma gamogzavna Setyobineba, warmoadgenda kom-
paniis oficialur sakontaqto monacems, amasTan, 
kompanias hyavda el. fostis Semowmebaze ufleba-
mosili piric. moqalaqis uflebis realizebis dam-
abrkolebeli garemoeba ar unda iyos arc kompani-
is konkretuli TanamSromlis uyuradReboba da 
arc teqnikuri xarvezi, kanonis Tanaxmad, ganmcxa-
debels misi monacemebis mopovebis wyaros Sesaxeb 
informacia unda gadascemoda moTxovnisTanave, 
dauyovnebliv an kanoniT pirdapir gaTvalis-
winebul SemTxvevebSi, moTxovnidan araugvianes 10 
dRisa. 

monacemTa subieqtis informirebuloba aqtualuria inter-
netsivrceSi arsebuli safrTxeebis kuTxiTac. personalur 
monacemTa ukanono mopovebisa da kompiuterul sistemebze 
Setevis gaxSirebuli SemTxvevebi, momxmareblisTvis saeWvo 
onlainservisebis SeTavazeba, TaRliTuri sqemebi, e.w. fiSin-
gi da a.S. sul ufro aqtualuri xdeba rogorc msoflioSi, ise 
saqarTveloSi. xSirad am tipis danaSaulis ganxorcielebis 
erT-erTi winapiroba potenciuri msxverplis arainformire-
bulobaa riskisa da usafrTxoebis zomebis Sesaxeb. 

saangariSo periodSi personalur monacemTa dacvis inspeqto-
ris aparatma am mimarTulebiT ganaxorciela araerTi aqtivo-
ba, romlebsac safrTxeebis aRkveTis, prevenciisa da moqa-
laqeebis informirebis kuTxiT konkretuli Sedegebi mohyva.   
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onlainsesxebis gamcemi erT-erTi kompania momx-
marebels erTi SexedviT martiv serviss sTava-
zobda: SeeyvanaT sakuTari internetbankis momx-
mareblis saxeli da paroli kompaniis vebgverdze 
ganTavsebul specialur velebSi da ramdenime 
wuTSi mieRoT pasuxi sesxis damtkicebis Taobaze. 
qarTuli kompaniis vebgverdze ganTavsebuli es 
servisi sazRvargareT registrirebuli organi-
zaciis sakuTreba aRmoCnda. saxelisa da internet-
bankis monacemebis gamoyenebiT, is momxmareblis 
finansuri mdgomareobis Sesaxeb angariSs amzadeb-
da da onlainsesxebis gamcem kompanias ugzavnida. 
aRniSnulma faqtma momxmarebelTa monacemebTan   
ukanono wvdomis riskis gamo sabanko seqtoris 
SeSfoTeba gamoiwvia.

inspeqtorma miiCnia, rom piris identifikaci-
is mizniT monacemTa am moculobiT damuSaveba 
iyo araproporciulad didi, kompaniis xelSi in-
ternetbankis momxmareblis saxelisa da parolis 
Cavardna ki personalur monacemTa usafrTxoe-
basTan dakavSirebul mTel rig riskebs Seicavda. 
onlainsesxebis kompanias am servisis gauqmeba dae-
vala da mas dRes organizaciebi aRar iyeneben. 

2016 wels internetsivrceSi 2 saeWvo vebgverdi 
gamoCnda. erTi maTgani momxmarebels e.w.   Sav si-
aSi maTi monacemebis gadamowmebas, meore ki saban-
ko baraTis usafrTxoebis dadgenas sTavazobda. 
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amisTvis vebgverdebi momxmareblisgan maTi sa-
banko monacemebis, kerZod ki  baraTis nomris,  mo-
qmedebis vadisa da CVC kodis specialur velebSi 
Seyvanas moiTxovdnen.  vebgverdebi ar iyo regis-
trirebuli saqarTveloSi, rac arTulebda maT 
ukan mdgomi pirebis identificirebas.  

personalur monacemTa dacvis inspeqtoris 
aparatma moqalaqeTa informirebis mizniT am 
Temaze ramdenime gamafrTxilebeli gancxade-
ba gaavrcela. sakiTxis Seswavla daiwyo Sinagan 
saqmeTa saministromac.  Sedegad, vebgverdebidan 
maleve gaqra saeWvo servisi, romelic moqalaqee-
bis sabanko monacemebs agrovebda.  

2016 wels socialur qsel `feisbuqSi~ araerTi 
saeWvo aplikacia gavrcelda. isini momxmareb-
els personalur monacemebze wvdomis sanacvlod 
sxvadasxva saxis momsaxurebas, maT Soris, maTi 
`feisbuqis~ profilis vizitorebis Sesaxeb infor-
maciis miwodebas sTavazobdnen.  e.w. fiSingis maRa-
li safrTxis gamo, personalur monacemTa dacvis 
inspeqtorma internetmomxmarebels sifrTxilis 
gamoCenisken mouwoda, ramac sazogadoebisa da 
mediis farTo interesi gamoiwvia. Sedegad, kon-
sultaciisa da sakuTari internetusafrTxoebis 
dacvis Sesaxeb damatebiTi informaciis miRebis 
mizniT inspeqtoris aparats araerTi moqalaqe 
daukavSirda. 
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saangariSo periodSi personalur monacemTa dacvis kanon-
mdeblobasTan SesabamisobaSi moyvanis mizniT, maTive momar-
Tvis safuZvelze, araerT uwyebas miewoda mosazrebebi da 
rekomendaciebi sakanonmdeblo Tu kanonqvemdebare aqtebis 
proeqtebis Sesaxeb. maT Soris:

saqarTvelos Sromis, janmrTelobisa da socialuri dacvis 
saministros - `meore jgufs mikuTvnebuli farmacevtuli 
produqtis (samkurnalo saSualebis) receptis gamoweris wesi-
sa da forma №3 - receptis blankis formis damtkicebis Sesax-
eb~ ministris brZanebis proeqtis Taobaze. eleqtronuli re-
ceptis forma Seicavs piris Sesaxeb personalur monacemebs, 
zogierT SemTxvevaSi ki, masSi miTiTebuli monacemebis safuZ-
velze SesaZlebelia piris janmrTelobis mdgomareobis Ses-
axeb garkveuli informaciis miRebac; amdenad, mniSvnelovani 
iyo, rom monacemTa damuSavebis wesebi brZanebis proeqtiT 
yofiliyo mkafiod da zustad gansazRvruli. saministros 
mieca rekomendacia, daexvewa Sesabamis eleqtronul siste-
maSi monacemTa wvdomaze uflebamosil pirTa registraciis 
wesi, daekonkretebina dasamuSavebeli monacemebis moculoba, 
sistemidan waeSala/daearqivebina gauqmebuli receptebi, mo-
exdina monacemTa mimarT Sesrulebuli moqmedebebis aRricxva 
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(e.w. logireba), mieRo saTanado informaciuli usafrTxoebis 
zomebi, aseve, Seeqmna e.w. `pacientis gverdi~, saidanac moqa-
laqeebi SeZlebdnen, gadaemowmebinaT maT monacemebze wvdomis 
faqtebi. 

saqarTvelos okupirebuli teritoriebidan iZulebiT 
gadaadgilebul pirTa, gansaxlebisa da ltolvilTa saminis-
tros TxovniT Seswavlil iqna `saerTaSoriso dacvis Sesaxeb~ 
saqarTvelos kanonis proeqti da Tanmdevi kanonproeqtebi. 
saministros miewoda mosazrebebi gansakuTrebuli katego-
riis monacemebis damuSavebis, biometriuli monacemebis da-
muSavebis, audioCaweris, monacemTa Senaxvis vadebis reguli-
rebasTan dakavSirebiT.

aseve, saqarTvelos ekonomikisa da mdgradi ganviTarebis 
saministros gaewia konsultacia `eleqtronuli komerciis 
Sesaxeb~ saqarTvelos kanonis proeqtTan dakavSirebiT; ssip 
- monacemTa gacvlis saagentos - saqarTvelos zogad adminis-
traciul kodeqsSi Sesatan cvlilebebTan dakavSirebiT; saqa-
rTvelos iusticiis saministros `ukanono Semosavlis legal-
izaciis aRkveTis xelSewyobis Sesaxeb~ saqarTvelos kanonSi 
Sesatan cvlilebebTan dakavSirebiT; saqarTvelos saxalxo 
damcvels ̀ saqarTvelos saxalxo damcvelis Sesaxeb~ saqarTve-
los organul kanonSi cvlilebis Setanis Taobaze~ saqarTve-
los organuli kanonis proeqtTan, ̀ saqarTvelos saerTaSori-
so xelSekrulebebis Sesaxeb~ saqarTvelos kanonSi cvlilebis 
Setanis Sesaxeb~, `patimrobis kodeqsSi cvlilebis Setanis 
Sesaxeb~ da `saqarTvelos sisxlis samarTlis kodeqsSi cvli-
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lebis Setanis Sesaxeb~ saqarTvelos kanonis proeqtebTan da 
`saqarTvelos parlamentis reglamentSi cvlilebis Setanis 
Sesaxeb~ saqarTvelos parlamentis reglamentis proeqtTan 
dakavSirebiT.

rekomendaciebi miecaT saqarTvelos uzenaes sasamarTlos 
da saqarTvelos iusticiis umaRles sabWos -  `sasamarTlo 
aqtebis gamoqveynebisa da xelmisawvdomobis Sesaxeb~ ius-
ticiis umaRlesi sabWos wesis Sesaxeb; saqarTvelos Sinagan 
saqmeTa saministros - dnm monacemebis regulirebis sakiTx-
Tan dakavSirebiT; qalaq Tbilisis merias - `qalaq Tbilisis 
municipalitetis marTvaSi arsebul skolamdeli aRzrdis 
sajaro dawesebulebebSi eleqtronuli mowyobilobis meS-
veobiT videomonitoringis ganxorcielebis, Canawerebis Se-
naxvis, damuSavebis, waSlisa da ganadgurebis instruqciis~ 
Taobaze; saqarTvelos mTavrobis administracias - `sajaro 
sivrceSi sazogadoebrivi usafrTxoebisa da wesrigis dacvis 
mizniT videomeTvalyureobis kamerebis ganTavsebis wesis 
damtkicebis Sesaxeb~ saqarTvelos mTavrobis dadgenilebis 
Sesaxeb; saqarTvelos sasjelaRsrulebisa da probaciis samin-
istros `saqarTvelos Sinagan saqmeTa saministros droebiTi 
moTavsebis izolatoridan saqarTvelos sasjelaRsrulebisa 
da probaciis saministros penitenciuri dawesebulebisaTvis 
braldebulTan/msjavrdebulTan dakavSirebuli samedici-
no xasiaTis informaciis miwodebis instruqciis damtkice-
bis Taobaze~, saqarTvelos Sinagan saqmeTa da saqarTvelos 
sasjelaRsrulebisa da probaciis ministrebis erToblivi 
brZanebis proeqtTan dakavSirebiT.
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yovelive zemoaRniSnulis Sedegad, daixvewa sxvadasxva 
sakanonmdeblo Tu kanonqvemdebare aqtiT gaTvaliswinebu-
li monacemTa damuSavebis procesebi; dazustda aRniSnuli 
aqtebiT gaTvaliswinebuli monacemTa damuSavebis miznebi; Se-
moRebul iqna monacemTa usafrTxoebis garantiebi, zogierT 
SemTxvevaSi, monacemTa damuSavebasTan dakavSirebuli riske-
bis identificirebis gamo, mizanSewonilad aRar iqna miCneuli 
monacemTa konkretuli formiT damuSaveba. 

monacemTa damuSavebasTan dakavSirebuli regulirebis Se-
moRebis an/da ganaxlebis dros, misi `personalur monacemTa 
dacvis Sesaxeb~ saqarTvelos kanonTan teqnikuri Tu Sinaar-
sobrivi Sesabamisobis TvalsazrisiT, aucilebelia kanonSem-
oqmedebiT procesSi inspeqtoris CarTuloba. gansakuTrebiT 
iseT sferoebSi, sadac monacemTa damuSaveba gansakuTrebu-
li sifrTxilis sagani unda iyos, magaliTad: janmrTelobis 
dacva, ganaTleba, finansuri saqmianobebi. samarTalSemoq-
medebiTi procesis sawyis etapzeve monacemTa damuSavebis 
principebis gaTvaliswineba saqarTvelos kanonmdeblobaSi 
monacemTa damuSavebis maRali standartebis ganmtkicebas 
Seuwyobs xels.

personaluri monacemebis sxva saxelmwifosa da saerTaSori-
so organizaciaSi gadacema dasaSvebia saqarTvelos saerTaSo-
riso xelSekrulebiT da SeTanxmebiT da aseve `personalur 
monacemTa dacvis Sesaxeb~ saqarTvelos kanoniT dadgenil 
SemTxvevebSi. saangariSo periodSi inspeqtoris aparatma Seis-
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wavla araerTi saerTaSoriso SeTanxmebisa Tu xelSekrulebis 
proeqti. monacemTa usafrTxoebis uzrunvelsayofad Sesabam-
is uwyebebs miecaT rekomendaciebi da mosazrebebi dokumen-
tebSi saTanado pirobebis gaTvaliswinebis Sesaxeb.

2016 wels personalur monacemTa dacvis inspeqtoris apar-
atSi, kanoniT dadgenili wesiT monacemebis sxva saxelmwifo-
Si gadacemis nebarTvis gacemis mizniT Semovida 6 ganacxadi. 
gancxadebebi ZiriTadad Seexeboda organizaciebis mier momx-
mareblisa da TanamSromlebis personaluri monacemebis sazR-
vargareT gadacemis sakiTxs. warmodgenili ganacxadebidan mx-
olod or SemTxvevaSi dakmayofilda nawilobriv moTxovna da 
nebarTva gaica calkeuli kategoriis monacemebis gadacemaze. 

inspeqtorisTvis warmodgenili ganacxadiT, 
erT-erTi organizacia moiTxovda nebarTvas, 
raTa masTan dasaqmebuli pirebisa da dasaqmebis 
kandidatebis monacemebi gadaeca TurqeTis re-
spublikaSi misi damfuZnebeli organizaciisaT-
vis. ganacxadis Tanaxmad, kandidatis dasaqmebis 
Sesaxeb gadawyvetileba miiReboda erToblivad, 
rogorc monacemTa gadamcemi, aseve damfuZnebe-
li (monacemTa mimRebi) organizaciebis mier. Se-
sabamisad, saWiro iyo dasaqmebis kandidatebis 
Sesaxeb monacemebis gadacema. rac Seexeba orga-
nizaciaSi dasaqmebuli pirebis Sesaxeb monacemTa 
gadacemas, adamianuri resursebis marTvis siste-
maSi monacemebis asaxvis gziT,  isini avtomaturad 
xelmisawvdomi gaxdeboda damfuZnebeli organi-
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zaciisaTvis. organizacia gegmavda, gadaeca sxva-
dasxva saxis informacia, maT Soris, informacia 
qorwinebis TariRis, mSobliuri da ucxo enebis 
flobis, samuSao gamocdilebisa da SezRuduli 
SesaZleblobis statusis Sesaxeb. miuxedavad imi-
sa, rom warmodgenili ganacxadisa da TandarTuli 
dokumentaciis safuZvelze saxeze iyo monacemTa 
usafrTxoebis saTanado garantiebi da Tanxmoba, 
organizaciam ver daasabuTa, Tu ra kanonier da 
mkafio mizans emsaxureboda zogierTi monacemis 
(magaliTad, dasaqmebulis janmrTelobis, ojax-
uri mdgomareobis, daqorwinebis TariRis Sesaxeb 
monacemis) gadacema. Sesabamisad, warmodgenili 
ganacxadi dakmayofilda nawilobriv da organi-
zacias mieca nebarTva mxolod konkretuli kate-
goriis monacemebis gadacemaze. 

ramdenime SemTxvevaSi organizaciebs uari eTqvaT personal-
uri monacemebis gadacemaze, vinaidan warmodgenili doku-
mentacia ar Seicavda monacemTa gadacemisas monacemTa usa-
frTxoebisTvis miRebuli zomebis Sesaxeb informacias. rig 
SemTxvevebSi ki, monacemTa sazRvargareT gadacemis mizanSe-
wonilobis Sesafaseblad saTanado informacia da dokumenta-
cia ar iqna warmodgenili. 

personalur monacemTa dacvis inspeqtoris aparatma arse-
bobis sami wlis ganmavlobaSi ukve moipova moqalaqeebisa da 
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partniorebis ndoba da garkveuli cnobadoba sazogadoeba-
Si. axali samwliani ciklis dawyebisas ki miznad sazogadoebis 
cnobierebis amaRlebis kuTxiT muSaobis kidev ufro gaaqti-
ureba daisaxa. 2017-2021 wlebis instituciuri ganviTarebis 
strategiaSi, romelic inspeqtoris aparatma evrokavSirisa 
da gaeros ganviTarebis programis mxardaWeriT SeimuSava, 
sazogadoebis cnobierebis amaRleba organizaciis 4 strate-
giuli mizans Soris aris dasaxelebuli, sazogadoebaSi pira-
di cxovrebis pativiscemis kulturis damkvidreba ki aparatis 
misiis Semadgeneli nawilia. 

personaluri monacemebis, maTi dacvis saSualebebisa da mniS-
vnelobis Sesaxeb sazogadoebis informirebisTvis daigegma 
da ganxorcielda araerTi proeqti, RonisZieba da aqtivoba, 
komunikaciis gansxvavebuli, mravalferovani da Tanamedrove 
arxebis, cifruli da interaqtiuli formebis, tradiciuli 
da axali mediis, multimedia platformebis, saganmanaTleblo 
saqmianobis gamoyenebiT.  

cnobierebis amaRlebis kampaniaSi gansakuTrebuli yuradReba 
daeTmo personaluri monacemebis dacvis TemiT studentebi-
sa da umaRlesi saswavleblebis profesor-maswavleblebis 
dainteresebas. 2016 wels inspeqtoris aparatis mier sxvadasx-
va umaRles saswavlebelSi sistematurad tardeboda sajaro 
leq ciebi, romlebmac 350-ze meti studenti moicva.

personaluri monacemebis dacvis, rogorc saswavlo discip-
linis damkvidrebis waxalisebis mizniT gaimarTa sakvirao sem-
inarebi leqtorebisa da akademiuri personalisTvis gaerosa 
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da evrokavSiris erToblivi proeqtis  - `adamianis uflebebi 
yvelasTvis~ farglebSi. sakvirao seminarebSi monawileoba 
miiRo saqarTvelos sxvadasxva umaRlesi saswavleblis 50-ma 
profesor-maswavlebelma.

saxelmwifo da kerZo universitetebSi gaimarTa  `personalu-
ri monacemebis dacvis saaTi,~ romelic moicavda sajaro le-
qcias, diskusias, viqtorinas, sainformacio posterebis ga-
mofenasa da fotogadaRebas. rusTavis, Tbilisis, quTaisis, 
goris, Telavisa da baTumis momsaxurebis saagentoebSi moqa-
laqeebs daurigdaT sainformacio masala. 

kanonmdeblobis praqtikaSi danergvisa da personaluri mo-
nacemebis dacvis maRali standartebis damkvidrebis mizniT, 
2016 wlis ganmavlobaSi inspeqtoris aparatma gamarTa 31 
treningi 800-ze meti sajaro da kerZo organizaciis warmo-
madgenlis monawileobiT. treningi Cautarda centraluri 
saarCevno komisiis, q. Tbilisis meriis,  Sinagan saqmeTa samin-
istros, advokatTa asociaciis warmomadgenlebs, saqarTve-
los okupirebuli teritoriebidan iZulebiT gadaadgilebul 
pirTa, gansaxlebisa da ltolvilTa saministros da sxva uw-
yebebis TanamSromlebs, sasamarTlo moxeleebs, Tbilisis ba-
ga-baRebis direqtorebs da sxva. garda amisa, personalur mo-
nacemTa dacvis inspeqtoris aparatis ofisSi yovelTviurad 
imarTeboda treningebi mcire da saSualo biznesis warmomad-
genlebisTvis, dainteresebuli moqalaqeebisTvis. 

2016 wels inspeqtoris aparatisTvis kvlavac prioritetu-
li iyo mediis warmomadgenelTaTvis personaluri monaceme-
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bis Temasa da inspeqtoris aparatis saqmianobaze amomwuravi 
informaciis miwodeba. amjerad aqcenti gakeTda regionul 
mediasaSualebebze. treningi Cautarda regionuli mediasa-
Sualebebis 30 Jurnalists.

evropis sabWosTan TanamSromlobiT daiwyo muSaoba mediisT-
vis saxelmZRvanelo, sarekomendacio principebis SemuSave-
baze, romelTa mTavari mizani moqalaqeTa piradi cxovrebis 
gaSuqebisas balansis dacvis waxalisebaa. saxelmZRvanelos 
SemuSavebaSi CaerTnen evropis sabWos eqspertebi da adgilo-
brivi mediis warmomadgenlebi.

inspeqtoris aparati mWidrod TanamSromlobda sasamarTlos-
Tan; aparatsa da iusticiis umaRles skolas Soris gaformda 
memorandumi da daiwyo muSaoba personaluri monacemebis 
dacvis Sesaxeb saswavlo programis Seqmnaze. aparati aseve 
CarTuli iyo saqarTvelos uzenaesi sasamarTlos mier Seqm-
nil samuSao jgufSi, romelic  sasamarTlo gadawyvetile-
bebis gasajaroebis erTiani standartis SemuSavebas isaxavda 
miznad. 

pirispir Sexvedrebsa da saganmanaTleblo saqmianobasTan er-
Tad, sazogadoebis informirebis mizniT, inspeqtoris aparat-
ma 2016 wels aqtiurad gamoiyena tradiciuli da axali media, 
komunikaciis multimedia formebi. vebgverds daemata ru-
brika - `es sainteresoa~, sadac ganTavsda moqalaqeebisTvis 
gasagebi da martivi multimedia masalebi personalur mo-
nacemTa dacvis mniSvnelobaze. gaaqtiurda feisbuqis gverdi, 
romlis momwonebelTa raodenoba 2015 welTan SedarebiT 30%-
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iT gaizarda, saerTo wvdomam ki naxevar milions gadaaWarba. 
feisbuqis gverdi aqtiurad gamoiyeneboda moqalaqeebisT-
vis konsultaciebis gasacemad. saangariSo periodSi misi sa-
SualebiT 1000-ze meti konsultacia gaica. 

aparatis saqmianobis Sesaxeb sazogadoebis informire-
bis mizniT, inspeqtoris aparati vebgverdze regularu-
lad avrcelebda informacias mimdinare siaxleebis Sesax-
eb; yovelTviurad aqveynebda statistikas. 2016 wlis bolos 
momzadda da socialuri qselebiT gavrcelda wliuri statis-
tikis Semajamebeli videorgolic. personalur monacemTa 
dacvis inspeqtoris aparatis saqmianoba araerTxel gaSuqda 
tele, internet da beWdur mediaSi. `radio qalaqis~ eTerSi 
seqtembridan ianvris CaTvliT gadaicemoda yovelkvireuli 
rubrika, personaluri monacemebis dacvaze.  

2016 wels inspeqtoris aparati kvlav aqtiurad gamoscemda se-
qtorul da Tematur rekomendaciebsa da rCevebs personalu-
ri monacemebis dacvasTan dakavSirebul sakiTxebze. 2016 wels 
aparatma moamzada da gaavrcela rekomendaciebi skolebisa da 
mSoblebisTvis moswavleTa personaluri monacemebis dacvis, 
onlainSesyidvebis usafrTxoebis, jandacvis sferoSi per-
sonalur monacemTa damuSavebis, TaRliTuri aplikaciebisgan 
Tavdacvis Sesaxeb. momzadda videorgolebi winasaarCevnod 
piradi monacemebis Segrovebasa da pirdapir marketingTan da-
kavSirebiT. Seiqmna interaqtiuli testi internetusafrTx-
oebis indeqsis gamosaTvlelad. 
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satesto reJimSi muSaobs mobiluri aplikacia inspect2, romlis 
daxmarebiTac moqalaqeebs inspeqtorisTvis darRvevis Ses-
axeb Setyobineba sakuTari mobiluri telefonis daxmarebiT, 
martivad da swrafad SeuZliaT.

2016 wlis ganmavlobaSi aparati aqtiurad monawileobda saja-
ro Tu kerZo dawesebulebebis mier organizebul personalu-
ri monacemebis dacvasTan dakavSirebul RonisZiebebSi. per-
sonalur monacemTa dacvis inspeqtorma monawileoba miiRo 
Tbilisis internetforumSi, diskusiis farglebSi - `interne-
ti da personaluri monacemebis dacva,~ inspeqtoris moadgile 
ki CaerTo Jurnalisturi eTikis qartiis mier organizebul 
mediatreningSi. aparatis warmomadgenlebi monawileobdnen 
iuridiuli kompania ̀ mgalobliSvili, yifiani, ZiZiguris~ mier 
gamarTul konferenciaSi, personaluri monacemebis dacvis 
Temaze. 

2016 wlis 7 ivliss personalur monacemTa dacvis inspeqtoris 
aparatma evrokavSirisa da gaeros ganviTarebis programis mx-
ardaWeriT gamarTa mrgvali magida arasamTavrobo da saer-
TaSoriso organizaciebis warmomadgenlebis monawileobiT. 
Sexvedraze moxda inspeqtoris aparatis samwliani saqmiano-
bis Sejameba da samomavlo gegmebis ganxilva. specialurad am 
dRisTvis inspeqtoris aparatma moamzada faqtebis krebuli, 
romelic asaxavda sami wlis ganmavlobaSi miRweul Sedegebs.

partniorebisaTvis informaciis miwodebisa da maTi mosaz-
rebebis mosmenis mizniT, personalur monacemTa dacvis in-
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speqtoris aparatma 2016 wlis 14 aprils partnior saja-
ro dawesebulebs, arasamTavrobo organizaciebs, mediis 
warmomadgenlebsa da saerTaSoriso organizaciebis warmo-
madgenlebs warudgina personalur monacemTa dacvis Sesaxeb 
saqarT velos kanonSi Sesatani cvlilebis winadadebebi, aseve 
evropis sabWos eqspertebis mier momzadebuli daskvnebi aR-
niSnul proeqtTan dakavSirebiT.

personaluri monacemebis dacvis saerTaSoriso dResTan da-
kavSirebiT, evrokavSirisa da saqarTveloSi migraciis poli-
tikis ganviTarebis saerTaSoriso centris mxardaWeriT 2016 
wlis 28 ianvars personalur monacemTa dacvis inspeqtorma 
umaspinZla sazeimo miRebas, romelzec mowveulebi iyvnen saqa-
rTvelos sakanonmdeblo da aRmasrulebeli xelisuflebis 
warmomadgenlebi, sajaro da kerZo seqtoris, arasamTavro-
bo da saerTaSoriso organizaciebis warmomadgenlebi, aseve 
saqarTveloSi akreditebuli diplomatiuri korpusi. aseve 
gaimarTa personalur monacemTa dacvis inspeqtoris apara-
tis mier gamocxadebuli foto/video/posterebis konkursis 
gamarjvebulebis dajildoeba. 

inspeqtoris aparatis saqmianobis erT-erTi mniSvnelo-
vani mimarTuleba personalur monacemTa dacvis mimar-
TulebiT saerTaSoriso organizaciebsa da sxva saxelmwifo-
Ta sazedamxedvelo organoebTan urTierTobaa. saqarTveloSi 
personaluri monacemebis dacvis maRali standartebis dam-
kvidrebis mizniT mniSvnelovania saerTaSoriso praqtikis 
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gaziareba, msoflioSi monacemTa dacvis kuTxiT mimdinare 
movlenebis Tvalyuris devneba da saerTaSoriso procesebSi 
monawileoba.

2016 wels personalur monacemTa dacvis inspeqtoris apara-
ti kvlav aqtiurad muSaobda saerTaSoriso urTierTobebis 
mimarTulebiT, CarTuli iyo personaluri monacemebis dacvis 
sakiTxebze arsebul saerTaSoriso formatebSi da ucxoel 
kolegebs sistematurad awvdida informacias saqarTveloSi 
miRweul progressa da Sedegebze.

2016 wlis dasawyisSi inspeqtoris aparati gawevrianda tele-
komunikaciis sferoSi personaluri monacemebis dacvis saer-
TaSoriso jgufSi (berlinis jgufi), romlis wevrebic arian 
sxvadasxva saxelmwifos erovnuli sazedamxedvelo organoe-
bi, sajaro dawesebulebebi, saerTaSoriso organizaciebi da 
mecnierebi. berlinis jgufis wevroba teqnologiur sferoSi 
monacemTa dacvis kuTxiT arsebul gamowvevebsa da tendecieb-
ze praqtikis gaziarebis SesaZleblobas iZleva. 

personalur monacemTa dacvis inspeqtoris aparati aqti-
urad iyo CarTuli personaluri monacemebis `avtomaturi da-
muSavebisas fizikuri pirebis dacvis Sesaxeb~ evropis sabWos 
konvenciis (108-e konvenciis) teqstis modernizaciis pro-
cesSi. 2016 wels inspeqtori airCies  108-e konvenciis sakon-
sultacio komitetis (T-PD) biuros wevrad. 

inspeqtoris aparati aris personaluri monacemebis dacvis 
araerTi saerTaSoriso gaerTianebisa da konferenciis wev-
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ri. aparatis warmomadgenlebi monawileobdnen personaluri 
monacemebis dacvis sazedamxedvelo organoebis saerTaSo-
riso konferenciaSi, aRmosavleT evropis saxelmwifoebis 
sazedamxedvelo organoebis gaerTianebis me-18 sxdomaSi, per-
sonalur monacemTa dacvis sazedamxedvelo organoebis ev-
ropuli konferenciaSi (Spring Conference) da berlinis jgufis 
SexvedrebSi. aparatis warmomadgenlebma saerTaSoriso Sex-
vedrebze waradgines informacia saqarTveloSi personaluri 
monacemebis dacvis mdgomareobisa da specifikis Sesaxeb, in-
speqtoris aparatis praqtikasa da miRweul Sedegebze. 

2016 wels sakonsultacio jguf PMCG-sa da PwC-is mx-
ardaWeriT, `UK-Georgia Reform Assistance~ programis farglebSi 
personalur monacemTa dacvis inspeqtoris aparatSi vizitiT 
imyofebodnen didi britaneTis sainformacio komisris ofi-
sis (ICO) warmomadgenlebi. eqspertebma inspeqtoris aparatis 
TanamSromlebs gauziares gamocdileba auditis Catarebisa 
da inspeqtirebis ganxorcielebis mimarTulebiT. 

personalur monacemTa dacvis inspeqtoris aparati aqtiurad 
monawileobda TbilisSi 2016 wlis 5 dekembers gamarTul in-
ternetmmarTvelobis erovnul forumSi da iyo aRniSnuli 
forumis Tanaorganizatori. forumis erT-erTi paneli sru-
lad eZRvneboda internetsivrceSi personalur monacemTa 
dacvas. aparatis warmomadgenlebi aseve monawileobdnen sa-
jaro informaciis xelmisawvdomobis Temaze evropis sabWos 
mier organizebul regionul  konferenciaSi.
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inspeqtoris aparatma 2016 wlis 14-15 dekembers umaspinZ-
la pirvel regionul konferencias, personalur monacemTa 
dacvis Temaze aRmosavleT partniorobis qveynebs Soris. kon-
ferencia gaimarTa evrosabWosa da evrokavSiris erToblivi 
proeqtis farglebSi da mas eswrebodnen aRmosavleT partnio-
robis qveynebis personaluri monacemebis dacvis sazedamxed-
velo da pasuxismgebeli organoebi, aseve evropis sabWos 
eqspertebi. konferenciaze moxda saxelmwifoebs Soris ga-
mocdilebis gaziareba, personaluri monacemebis dacvis 
sferoSi xedvebis Sejereba  da evropis sabWosTan samomavlo 
TanamSromlobis gegmebis ganxilva. 

2016 wels kvlav aqtualuri iyo sxva saxelmwifoTa sazedamxed-
velo organoebTan ormxrivi TanamSromlobis formatebis 
Camoyalibeba da ganviTareba. personalur monacemTa dacvis 
inspeqtoris aparatma saswavlo vizitebis farglebSi uma-
spinZla moldovel da somex kolegebs, romlebsac gauziara 
sakuTari praqtika, gaacno saqarTvelos monacemTa dacvis 
kanonmdebloba da sistema. moldovis personaluri monace-
mebis dacvis sazedamxedvelo organosTan gaformda TanamS-
romlobis memorandumi. garda amisa, personalur monacemTa 
dacvis inspeqtori saqarTvelos gamocdilebis gaziarebis 
mizniT miwveuli iyo somxeTSi, sadac kolegebs gaacno saqarT-
veloSi gatarebuli reformebi, aparatis saqmianobis ZiriTa-
di mimarTulebebi da aparatis roli saqarTvelos evrointe-
graciis procesSi.
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gaerosa da evrokavSiris erToblivi proeqtis `adamianis 
uflebebi yvelasaTvis~” farglebSi sakonsultacio kompania 
`jepram~  SeimuSava personalur monacemTa dacvis inspeqto-
ris aparatis 2017-2021 wlebis instituciuri ganviTarebis 
strategia da 2017-2018 wlebis samoqmedo gegma.  ganisazRvra 
aparatis misia, xedva, Rirebulebebi, strategiuli miznebi 
da maTi Sesabamisi amocanebi. strategiis Tanaxmad, 2017-2020 
wlebSi aparatis mTavari miznebia saqmianobis ZiriTadi mimar-
Tulebebis gaZliereba da uwyebis efeqtianobis zrda, orga-
nizaciuli ganviTareba, sazogadoebis cnobierebis amaRleba 
da strategiuli TanamSromlobis gaZliereba. strategiisa 
da samoqmedo gegmis SemuSavebis Semdgom moewyo strategi-
is prezentacia da misi gacnoba aparatis partniori organi-
zaciebisTvis. 

`personalur monacemTa dacvis Sesaxeb~ saqarTvelos kan-
onis me-19 muxli monacemTa dammuSavebels avaldebulebs, 
TiToeul failur sistemasTan (monacemTa baza, romelSic 
monacemebi dalagebuli da xelmisawvdomia konkretuli kri-
teriumis mixedviT) dakavSirebiT awarmoos failuri sistemis 
katalogi; adgens katalogiT gaTvaliswinebul informacias 
da valdebulebas, rom monacemTa dammuSavebelma organi-
zaciam failuri sistemis Seqmnamde, masSi axali kategoriis 
monacemis an/da cvlilebis Setanamde acnobos inspeqtors. in-
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speqtori awarmoebs failur sistemaTa katalogebis reestrs; 
reestrSi Setanili informacia sajaroa da inspeqtori uz-
runvelyofs mis saTanado wesiT gamoqveynebas.

2015 wels personalur monacemTa dacvis inspeqtoris aparat-
ma SeimuSava failur sistemaTa katalogebis eleqtronuli 
reestri, 2016 wels ki aparatis mier ganxorcielda 2014-2015 
wlebSi kerZo Tu sajaro seqtoris monacemTa dammuSaveblebis 
mier mowodebuli 5000-mde failuri sistemebis katalogis 
gacifruleba.

amasTan, 2016 wels SemuSavda personalur monacemTa dacvis 
inspeqtoris brZaneba `failuri sistemis katalogis warmoe-
bis Sesaxeb personalur monacemTa dacvis inspeqtorisTvis 
Setyobinebisa da failuri sistemis katalogebis gamoqveynebis 
wesis damtkicebis Sesaxeb~, romlis Tanaxmadac, failuri 
sistemis katalogis warmodgena SesaZlebelia mxolod eleq-
tro nuli formiT, failur sistemaTa katalogebis eleqtro-
nuli reestris meSveobiT. aRniSnulis Sedegad gamartivda 
monacemTa dammuSaveblis mier axali failuri sistemis kat-
alogis inspeqtorisTvis mowodeba da mowodebuli failuri 
sistemis katalogebis ganaxleba. amasTan, failuri sistemebis 
katalogebis eleqtronuli reestri saSualebas aZlevs dain-
teresebul pirebs, gaecnon, Tu ra saxis monacemebs amuSaveben 
sajaro da kerZo organizaciebi.
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